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PENE ML EEREEFERFRARMSE L > BELERS
B t&— > e SR - IRIBTTE e Eat4iie (2013) (AT EFHESEHFEHR
2012) B 0 2012 FEREEEIGRIERE 4.24% - T 2009 FHYEE 5.85% FF T
f o ZRMAEFRSEALI > BL 20-24 BEF-PYRER 13.17% iy > B GERIERN
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EEBBUNEI P A B F L S  (BINMTE S A EZEE (T8
HHIE ) 2006 FFHEFZHFEATR L " B RFREEFEFHE , - HEHEE
Harvey, Locke, & Morey (2002) 8 "gt¥ /7, FER © T EANELEEEEEE
RES ELFIES TIE ~ A LME > DIRMUTF TAEMIEE ST ) > JRBN T st 218 E M iiE
SERCTAERVRE ST 5 5 AGEREA TELET) , BE T AR BEIE KN [F TAE KA
ZEhZETT 1 (core employability ) 1 " Bo&FF & mE 2L B TIEZRAVEERMTRE ST |
WE sy (SIETTERGEEES » 2006) - sxIHS AR ERBEMNBE TR T EiES
FREZRE | (employability skills framework ) - $2H 16 IEGFEZE ST - 2009 £ » Hiffer
ZEt 104 ATSRITHEEHE 18 RO EZERE T T KB FERZE B E - MiH
B EE REEEANET - HERN N EEANE T & AEMEERD
8 TERLERZES) » B RIF TR - IBE BEhURRNE - R EmeE )y - B2 H
ETTEAVE ~ BIRRETERE ST ~ 34 S i ~ SNERE ST - AR ERSIE I FORES:
EMEMRIE TiEgE ) - DEETYRE SRS ERGTHY " BERRE | -

BRI FFMENICEE - EhRERRFFHEMBORNEZRE - FHgn
2006 £ 2012 FHEH T BB RERBHRA T FRES ) 5 0 (R RS
& A FEETEMIEE AT ~ SNEJR » e SR g E g R (2 A4 0y T /EE
25 I KREEFFETEERSR LB e 2 E SBS s e S e ST -
Hrp o @A FRR IR BEEA RS RISE - BRETHEE . — -

P87 B H T RLE T SURAI BB 78 — 0N - I &E F hN5E e TAEAHBEAY
ERAEEE - BARTTRE ST~ MIIREER G R A ARIE (Cranmer, 2006; Gracia, 2009;
Harvey et al., 2002; Knight & Yorke, 2003; Sheldon, 2009 ) - &\ A1 EH ~ T{EPE
EREAR SRR NEEI S - ARG HERLZE SRR 1 0 JVE Sheldon (2009) BR4io e =%
BERB R LRy E e I B H . — - NIt - &SRR B & I % 3R
SEEIA SRR BRI AR E ST - B2 USRS &8 ABSHI &R - DL
FAEATIEE ~ PSS TR » 2R SEIEN - 35 - EFEBUTFERKNIIEER
RS TR AR5 TR 2 —R (Kamerade, 2013; Paine, McKay, & Moro,
2013; Spera, Ghertner, Nerino, & DiTommaso, 2013 ) - {541 » B T {FEAEF] Y

( Department for Work and Pensions, 2012) #:&hf) "2 )J TAEF, (Work Together) K
HAEAERME 2 sEEEK 1824 BRREF T B ERHARS TAELABRA-EBE ST
EHEM M E XS o SR FREUR 55 LE (Department of Labor) 7R 2012 FfG
218 B & N DS BRI Ry s S SE MR 4G Y )72 2 — (Spera et al., 2013) -
HEBNBHECR - KSERE B R L AR S8 FRAR S T F o] Bgr s (b =R sE Al
B - AN MIAESs i ERVEE S IR E RS E - TR R
REZZFrE—EE - R SRR TR BT A IR AR E R 20
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0 EEE TR BERIRERE (Cook & Jackson, 2006; Corden & Sainsbury, 2005; Donahue &
Russell, 2009; Hirst, 2001; Rochester, 2009 ) -

5B BR 8 R % B2 B BRI 5 AR AR T T 75 AR S VA B s Il 2 T Y - fE
S =R - 5 (2010) DIAEREFEIGHRAE 18-30 BLiE TV EFRIR B4 BR A
ZOBZE IR - VI A 2 BUERIR S TR R EF TR A - BREE -
BUMTRRE - MBIAHER - 1SRG S RNES - BAER HEZ0ES] - i
W BT T AT RIS E 1 55 BRI R A FTER I - DI EERI iR DU
6 By » WEIEBRIO T R A A B S A A s A B B LB SE Y FE R AR
Rt HH2 BTSRRI A B (R ROE 8 R AR T HAZ e T » 2R A
ERFET - Ut ARG KE L E H B S T RS S 50% - #5H
FEEEERG S BE MERZE RS » PR T MR T 2 SRR R R A B I 2 A
AW E VA7

X BRAR

AWFFEREREF L OBE ERE - 5EFE2BUERRBIE I - DUEH
PR Fo BT T T HIRE A FAR R SRR ERE T - DAFER ARG AR S X BRI SR ST Y
HLHE -

FEBCKREN NS - BHREZF

TEEES L R 21 HAEHZEERR B E R AN LS - BRI RIER
(knowledge ) ~ FZAE (skill) ~45E (attribute) ~ BEfE (attitude ) FIHEST (capability )
LR F AL RAERBEEUR G hyyEEm EE3n A e - HANPEEIRETR
T{F (Artess, Forbes, & Ripmeester, 2011; Bridgstock, 2009; Cranmer, 2006; Prokou,
2008) - (Nt > SEEHEFRE B HIBOE R R S EAERE o [EUHROE S R A Ry EAR
AUFYERZE s (trait-and-factor theory ) - f&/R A FEMECEBEEN = AOPEE © (1) %
B¢ (self-understanding ) - ELFE AMSFIE - B ~ M~ g5 5% 5 (2) SRELAF
5L (world of work ) SUEREICEFTRR EEBHYAZRE KR - (3) S (E NS TIF
T FRAYEERDAE L8 & 5845 (Parsons, 1909 ) - FHIBESS MR BT SRt 2E IRVRDR -
TE G L TRt FUAR L AE Y 2 m | M VEE) - 5 BRI ARSI B F Rz BRI

B2 5 B MH ARV AR ~ RoRE - FPERIRREEE  (HAE A XM H S I PHkER -

H 20 40 80 (4G » HEEIEURBIAE B ir T si2EIFeE , (employability
skills ) HYEEfR T2 » sEANEE - B ER - BRI S GBS O RREHVERE -
RREMEREFRARE RHRERZ L B . IR S IR E R KR4 R
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W H B — R 2 Y T E DRy (SIEELIHE 0 2008) o fHAh - SEEH
FRERBERAEREEBSARNEE N » BIFEFEABSIECEA =T
FEEEREE | (foundation skills) FIFIE " BEES418E | (workplace competencies) °
Gt ks T MESFZRE | (necessary skills) & BRXER4HARFISCON & (FBLEE RAHARE 22 RIEU
PHRETE IERBE R AR E AR E A s AR "RsEAIEE . (key
competencies ) ° FIZLEIRGIF#UR » RNEBIZE TS ) 80 TEIRRE . (PAR
THRIRE L B THRRE L ) RYPIREFREEANE o B KB AR E A — iz L EE
FRIEHE R o 0 SEE RN E — AR AR - ReE - FPEEREE 0 E
LRI LECE N E BN — RV i BN S R A g i s 5

AR FEREER THEE - BWEEASCTHEE AR - REHREE S -
SR (2012) fERFMIERET 7 & BRI KX A RECE DB M E R 2 1% » 4845
BESEHERE REGAE B RGeS A BB S S EH RS S
—HHAIE - BoRE - REIEAIRE - DA SRS DURATE A S B TIERS - /5 -
SEAGAE - HEIETVER - EHEBERAEREIWE , (H14) - TEMEISEEES
KAsE bt BRSHYRE DIHE ? B2 (2012) K35 ~ i~ 3% ~ HEAIEEAR 8 Fr

R— RESE "MEDL XN "TMEDKE, REER
=B JIIEVN HEE BN BRCHHAR 4%

i G EREE SR LESIRGE LEIRGE RS AIAE
[EPNE= v o EAEHE - RHBUEMERE - GREH - EARHE
R AT Ry * IEFHR s HIEH
« HES
528,/ 8% o EARGRE o ER#EF s ARUEREE o K5EE o DRERH
o EERGE o FrEEE ERE &2 o HERHEL o HNEEE
o HE B o BHEM o ARCEMR o MRERA o BE M
o EHER Eid o AlhEsE FOFHSAIRE
il o EHER o BfirkigE
LIt o EFEER
INEVE R o AR o o BfFEDEE o REMM © HMEMAR
v o Bt NTAF o BRREME FIRE
o LAEEEA
ik
Zme Al * A o ZELUTEM o THRMEME o HIEIMHER * BHARIRSE
5% & T
St CREFSED s TEHTAE

BRI @ B (20120 H 21) > P H Australian Chamber of Commerce and Industry & Business Council
of Australia (2002) -~ European Communities (2007 ) - Secretary’s Commission on Achieving
Necessary Skills (1991 ) -~ The Conference Board of Canada (2000) -~ UK Commission for
Employment and Skills (2009 ) -
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PRETHYRESE IMHRATE B RN - B BB NFE R B2 8% - ARt
BRI e (RR—) -

HIFASE ~ 0~ 35~ E R T R BME " SR RS ) RIS AR E ) By
AR HE ARG Y B (i S50 A Fr b BRI ~ RORERIRRTE > MHE N B BUF
FEFTAT AR PSR T ROLEEEST ) B T RO REEIEE | > BURZEE (2012) IR
#EAROEES L EZRERENGE (THZZERIE) -~ FWHENHEHE
HECGATEEAEHE W (AR -

B2 (2012) &R BRI - FIICUERSEIRG IS0 IT - RS A BB iR
Y 10 R LESET) > AR EREE - MR - KB - AIESE - BHCER] -
TR -~ FRSE - R - BOERE - BEGSRAE > il —HES 5B
"R ORI, (RE—)

xR OEIEMEE "TAMEDL X THEREEL BEAE

HEEMEIE (2005)  FHid (2009) BEEL (2009) AL (2011)

i IO REE AN D] RLEIRRE TR 5 L ImIRRAE
EARE  HEREEERER - RBFLERE-R BAREHEH - gREE IHEEER
B TEE BB HEEHEGUES) - £ L
BEE - BNMEE
BEBE BEAGNEEEA e RN - EIRARRGE - BR REEE 1
B BEBSERA  BESERERERGE - SEEEE - SheEsE MR - Al
Ak RESR LT AR BE M R 0 BRI - ERER R AR
fikae BE - SNGEEETD - H BE - R RARARRE - TEA
SMIEFEIEB L AR - EEdpse
REJT - BERENREL  HERE - EiEEEEE
REJIREIH - R ERUAEMERITE - 2
FRELETEAME ~ ¥ REEA{REE
AE
A 11 BRRMmEESUSCRE  BERSRRES - & HEERENDEE - AR EERE - A
JiE - EAGE - T EERET) - BURR RAGRECE - SRR - BREE - ERX
BB B B i7n fF 05 W SHAERRE EBRETE - B &
%~ TR AR
fEZE LR AE
TR 24 TEBR 5B T fFfi  BCEMELEUETRE - SRR EIRATHAE
B BB 25 WOESREUREIRE  BOENEED

il

7~ THRAEZEBIR
PSR - SKIRELE
BHESHRE S

BERAOR © RZRE (20120 H 30) - BEETEGFEE (2009) - TEESZ GRS (2005)

(2009 - 2011) -
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TR AR R T'F?;fl‘}';i”%’giﬁg?{’ 0TEY Y e T AR g
AHw A R AGRE S F R A L TRURR R ) TS Bk R SR
PAREOIRIE > SIERR A 2 SRR BRGEY 24 ALY pAF R Ll B
B2 A4 o Bt BREnEEL 4 o (2% 20120 F 38)

B— : AT EINFEDRE

TSt e

o EMEIRE
o IRESEEAIRE

NG V-

MEREfR I RE ST
o KREEERD
o RAlMEZAE
FHERRE

IR
o ERE{ERE
o BURZEEIAE

[EPNEA=Vg-i-3

- EREEE

BRI + SRR (20120 H38) o

AL VRZE IRGBEZ AT AR B S - MEE 2 T RS SR AR -
N = F B PR — (B E R E D RGERIEY - 8 - sEEMH SRR R
B HEF R B R R e R G SRR R A R e T~ IR A TR Z B2 IS
e~ FEROERS BB AR DS TIEAIH B2 a5
B8 B AR A E JIREE (Precision Consultancy, 2007 ) o 5% ~ SEEE{BURFELF I
HES BRI TIES R T e A s I AERMEH . — » BB RAHEF
ZEFRFILS T ECENY—38 (Kamerade, 2013; Paine et al., 2013; Spera et al., 2013) 2012
FREGETHHASHEE A B - FWgNSZR g/ NE#E SR EE T
HEENE it E - XF BRGNS Fa S E h £ - e iEsEi
AR5 B B S F R N E B ST E - B2 HAT - EtEEtERIRGRE R
K Stetels - AT NE BTG L » HAEEER R T L T148HE
W AT VL O BLE T RS K B A 2 BRI B E B A B A% L
LTI E s o W BELA SR LA & - L > &8 FF S BEHARBEEL -
BIFEAICE - RS T — B SO ERET A EE R -
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SEEELBREBRGRARNEFTER

GRS (voluntary service) - EHEFEIE B A RE NIRRT - BiE
BUEAR 2001 £ 5 T UGS T4, > BEINRELSE 1 H 20 BT CERREE)
FARL G & 2 R G TT - AL =E TSRS, RER © T RRER
HHEE > JEENEAZFBCEEREE - Tl LIRS ~ #88E ~ 2577 - &C8R - Feffr
SRR S - A DUERERM & HEY > DIRE AL EBREE I g A b2
BIHBI MRS ) - B ERIRS LF R T, -

CGEERE L) AMAEE - GBS LIF gz 3R BR25EH
PR T RaE i R A B e e e - &b~ B8 ~ BROR B R B &K
BRI B BIEE - BT - OHP - BB (g EA (RIAEEATES - 2013) - R
AR SRS 2SR BT E EE R hES - SAEREER R B
ELABHIRRM AT -

TEbEEaTEE (2003) M7 —IH Tt @R mBEMNE ) - HHREERS
TAFZEREN T - SR — 4 G 2 BLERIRE TIE# (S 14.50% 5 SEEEERIT S > BA
45-54 FRHETLIES - H 15-24 iR FSHREHRET | BEREENS > AILKE
FEL R o Hik - B/KBEIEBR ATl 13-64 SREERS(EAE R EE 5 -
7t 2009 3% (ELSHRRRE) - 5HEEGRE 18% RRSEERRE - HE
18-24 FRETARHEFERM 45 Ll L &SRR RS L ES] - SBEIGERELE ¢ Lo

TitESE T HEEDERE N T EAERN ) BRIk s et CEOKEIRE -
TNS fHEAISHIFEAE] > 2009a > 2009b) - HILH R - RESBERRSIEERER
WO - UK EFFHIY R AR - BZEE (2010) DIAERRIEHRE 18-30 5%
FHFEATERER SRR - AREA 1,293 AdF 75% DL EEIE(EET > Hig R SR
AR AR IR R ZAE 12-18 BRERVE T /& P BRI > T S 2 B ER A et ]
MRBEBNIIC & 2 EERME L [RENEHRBHEE 22 THERE, - "XE
MR, f0 T EERES o BEUREC &S B R SRR AR A R B T =
i > FHEEER NGBS EEH B - FFEETABERERE -

BEZN o EERLIACRRE R e, - TR, T ARIEE RS HY
EFERHE (MlFER > 2006 - GEEJR - GHEOE - 2003) - ([HEFLEEETE HEBTRH
A tTE A LIES] T O BOR - PINEERE - Fidd (1998) f5HSELERIAS A]
SEAGRES) > EHIRBRIBEIEIEIRR - fEEE AV TIERDS » — 7RI AR
HEY > =TI T E TR A S - NI ERR AR [EIls 3 B A A R F $k
RRAYHEY » B8 TR ZIREE ST BRI - ([EFF2BUERRIRB BN AITE
W TR - RIS ERR -
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FHEH 2GR A HIUHE - AHERRG SR - FIMACHIE -
pian - Bl EEt R (2003) HYBEERUR - EHUE T iR E B IREE - #HEE R
H& -~ S2EHGE - IR ALK EIAERE S - BI5AE (2008) AYHIFER S8
CRRBIBOER S B T E A BT AR, o SEERIE R ARG 73 -
EME N EEE TEES ERSBR R A EENELR - BREEEASE - &AM
i B e EFRENER A SHIREERERNR L — - EEEHREEERE
BRI ~ St EEBRAE - N SHREERBSEETAEENNE - HEHD
FRETTRIEE - RS mAEE - S RE -

VA& BRRRFS & - I & 3L K ) e

AR FAR S FISEZER AT & TR BUATE4E S » #5502 Gay & Hatch 2 1983 4F
B/ TSI FE T ASIHREFEEE SN THIAESR  +HF%& » Gay
R E T FREASAVE - W H A SRR B e S SR EIE R E AE L
et RS BRI RENGE B S L - IVAREEAEGRE (Gay, 1998; Gay and Hatch,
1983) - T EES (Department for Education) F2 2000 FEFH1E T I8 A SFEIR
BEARLE JAVEREIASE (Hirst, 2001) > DATERRSERRASS L HEU LAEREBD &3 R 52
BN 88% T R 41% CELERN B F SRR & A B KIS TAF
HAEEE TAERBENEF (S - R > Hirst (2001) IR E —EE S EH R K
Hy4SER © BEA 2RI SRR RIS S F B STz Kt B B H AR S TAF - (HIBHE
ERHER A E R AV LR RIS T R AR5 - I - SRR S S B R w2 rY
BRI IATFRE ©

Ry T EHEV R 2 BEUE R B R S A BRI E ST - SLEEE T E RS

(Nottingham Council for Voluntary Service) &{T J —I& " AR M EREES |
( Volunteering for Employment Skills) 7525 » ifif§ Corden & Sainsbury (2005) #E{T
FCREHY - 53R 7 RAE R ARIERIgRER 2815 - /T EE Mt ETLBE L - BAF
HROESERE 5 e PRy S B NNy )7 22 A AR SUT 45K - Rochester (2009 )
DIEBEE LR 3 220 EEFERE T OETE A S  TREEE S LIEHN T 5 FRE
TIHIEIE - BEZMER 45% SELJTZEAVE LHE] T 2B TIE » 415 90% WS TR R T E
Bt ARIEE S A B 0 (1) BABEMNEREE - (2) MRS - BXRE1FEN
HAtrrt e NPEABEERRRE - (3) S8 LB - SRR B ERGEE - (4) KA
TAEft - BERE R R IR R USRI pe R E S IRUEAIRE © LBt (Institute
for Volunteering Research ) $13f F St 2 7S AE AU ER A 7GR 75 /7 25 PROVIDE #E{ 75T
AU FE e IR (Donahue & Russell, 2009) * £ /NS BLET Ry &
A 155 B Bt $ R B AR S © 2 BUERARR 75 3 48 Feg pEOR ORI 5 T AHRARYRCRE (40
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TEERE] - EREMF - HEAK - MBI OEERET)) EAEEREENZE -
GEIME » 255 LSRG E A S BB R EM R L EUR - £7ERHE
TR AR % TR R S Bt B A BhHe T E B2 B R T RBE FIREE (Cook &
Jackson, 2006; Corden & Sainsbury, 2005; Donahue & Russell, 2009; Rochester, 2009 ) -

il a5 E BRI RS T E AR RS nT A SRR RS RIS IRy BB
Ri(r BEEHA BB S KA E LA E M MIFEERAYFEE45 R (Corden & Ellis,
2004; Holdsworth & Quinn, 2010; Kamerade, 2013; Paine et al., 2013; Smith, 2010) - §z#
FTEEREERYE Hirst (2001) HYFHENIIE - 278 3B RIE 2 8 2 A S BUE )
B H ORI B TAERR R SRR B &S - (EIR @R ot A58 B B mI A %Y
T SEERE B R A BB XIS o 122 » Paine et al. (2013) FEFJILEINE 1991 4
£ 2009 FFHYREEATEA (British Household Panel Survey ) 4t E MEERHE » 7 HTE6%
MHRAEE - ST RRAR GBS A5 B & /K A BRI S
AR HE FRRR S AC B A B L R E IR (FRE R AEREREETE) EA
WSS » BRI E ST MAER RS S LR E H Al AR & sy
BELBSE - Paine et al. 5858 F XA R T A 52 2 8158 TR 228 AR B RS
Rt RFENEE - EEG S SR E I RE IR

EEFBURN IS TEOR FRYE & » Zet 2t &k (Corporation for
National and Community Service) - DIE&ZEREEE 2002-2012 F A CIFHE4EHE R E S
$t3t 70,535 fir 16 pELA EREEPIRR AR TSR > Y 2013 fRasFR CERRIRFS BT
FEZER)  (Volunteering as a Pathway to Employment ) Wi5ees - B REAR 754 5
BRI R E E 8 CHEHER P LU T SOERE T H  E—EEBIGRZER] -
T ~ e ~ Hhld ~ LTSI IR SER N2 (Speraetal., 2013) -

BB D Y HE B R E R AT & i - R Z % (2010) AVFEEM T
BB RRAZEE R - RIILZRNZL B E & - DU R B AL FRRERYEE
IRNZIRR TR E B RGE Y » SUAR RO S 8 THYBE g% - K
WFRE N TR R M ZE 1185 - SREUERE B ARG 3 588 TR JT SRS - BE5 RE DL E H[FEIR
A E AR B FICS S SRt S 8 LB G0 - DIER A HE T2 TR
KBRS 2 » DU ORISR -

MRF &
RE B R Rk

ERERYT O E —(HEE - B8 - BEEHIEE N ET &5 - DUER
NPT E R - —fRoca - RRBEEIRE g 8IS 6 £ 10 L BAMDE &
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PR > SIS EER— E W/ NRFRYRGEE o SHEEREH — ZR AR E RRYERFA
HeH o ML o SR R EAER » WA A e B R L -
i RS BLETEIR - & 2 2 E ARG M s S MREh S SRS - BE AR RE G 24t
SRE > SR HA R SRV ECERRL - A BB ZE AT I 3R S g T YA [F K152
(HERL ~ BHEHE » 2003) -

AWFERL 2010 £ 8 AR GELL ~ b - FEERI =I5 R ERE L - SRS 8
NEFy 8-10 A FHWI LA FEESLE E57 - F M ALt EREECE: - B IIfERT 2.5
/N - R ERF  BE B VT O B RS e R R R E R R R R E
HER AW EMTRRAE B - BOINESHEGRNE » ToREH
{6 AN SEBRAIAEDE - WA B AR T s LA B AU AR Ay SRS R T -

RS ME
AWFREE— (RS - T EREREREHRAR ) FIREER - B Y
SBGERRE TENEFIA - IEERAESINL - § - Ml =5 ER R s

Z— - HEE&LET > 25 163 UFFRASH - E——EHEATREL - Gl
TTEAIFRSE GRS (18-30 3% - YSBERIRY - 2REGIE TIEE) 40 £
EFEILER 13 44~ Bl 13 Rl 14 44 - SUAZE BB 2 R TR R S B =350
BB S A\ Bidtat 28 44 EEILHES 8 &4 il 10 F g El 10 40 E oA 9 fir 5t
19 (r2ct - Br— L Rl TIEES  HER RIS - S5 RSEANBELERH
RE=-

BrRFELA

Krueger & Casey (2000 ) By ERhEIAG 1 5 /A TR SR EER - e
A HRE BRUMITZHRE - Bl RFEE ~ AR - BN - RS REEM
(SIEHERL ~ BE - 2003) - Hr > BRSEVESEFA T ITHIREEE - FESHRIITEF
IRETEE R ZHIRE > FRHA T feaT e ratam o AT HER R 29
TR TSRS S OE NN BREREY - (R LR ERG e RS AR AY
st RA > REEEGE SR AT AR -

S i

ERER SOTEIINELER - GEFEENSHEERISCFR#HE - =5
FERG A S Y B A TR B R SRR R o TS S RIS (Y
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®R= RERERENESIERSRABELRERN

Ak PRI JE ES g TAEHAE
&db5 (Taipei)

TP-A 2o &t £ TR BN
TP-B . Gk £ B
TP-C © adbm 35 A E I &
TP-D 5 adti R T
TP-E % adbi 2% BRI S
TP-F = it FeHRk ST
TP-G % ik i SESREET
TP-H B/N =R E HREs TR
& (Taichung)

TC-A © ELE i SRR R
TC-B BN T ER B
TC-C % Al £ B E
TC-D L e e AT EIET
TC-E 5 adti 35 el
TC-F 2 =L R SIS
TC-G % WAL £ E S
TC-H 2 ELUIPESTE £ HEAE
TC-I © A% 35 WoRA &
TC-J N =t EX FEEE.LO AT
=il (Kaohsiung )

KS-A % 5 SRR i EBHEE
KS-B 5 ST i BB
KS-C 2 TR ES BT
KS-D 2 T £ Hang
KS-E % e i BhE
KS-F % T i B
KS-G 2 T ES L= R
KS-H 2z =N £ EARELIAT
KS-I = =T E WY =
KS-J 8 i T e FEEREEAT

GEE o o HRBESRE IR A B AN ZE R LAY RS - INILE R TR IR RN 2 8
BB T 5 THREAVE R - (RIFETEMIZE N B TP BRRIECS - TERERHY
XrERY o LERSBENERE TR LS - 2N EES - HE 5
RERER R LRI R LR - BRI ENTIE H B B i 0 2 > S e BT RRER
HEITHRES (LRI - BEARITFE S8 AHRS [THBR UM 7o s et ae R -
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=00 : RARERE RN

Pl SRS B BK

i E e L BBEITIRRIRAARA  HRIRIIRES BEAL ~ Wl - S35l SRR B Al - A Y
TAENA S E RS -

BAFAGEH 2. SRR G K BB RS T EE 2 o3 e Rt B AT B Y ©
IRA T A A5 R AR AR 2

TSR 3. BB BMRRUERURES TIERYE — KA « TEU—FRR MR S BRI TS
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Enhancing Core Employability of Youth by Means of Voluntary Services
Chih-Yi WU, Peter YANG, Tsai-Wei HUANG, & Curtis Shu-Sun CHU

Abstract

This study aims to investigate the impacts of volunteering experiences on youth employment
and core employability. The research team invited respondents of an online questionnaire survey
to participate in one of three focus group interviews held in northern, middle, and southern part
of Taiwan respectively. Twenty-eight participants, 9 male and 19 female, all with volunteering
and employment experiences and between 18—30 years old, signed up for focus group interviews.
The transcripts of the focus groups were thematically analyzed in content. First of all, three themes
are proposed to delineate the impacts of volunteering experiences on youth career development:
directing career development, increasing opportunities for employment, and promoting workplace
know-how. The impacts on core employability among the youth are concluded with six themes:
facilitating self~-management skills, enhancing expressing and communication skills, increasing
team-working skills, cultivating adaptability and problem-solving skills, expanding multi-faceted
and open-minded thinking skills, and consolidating career planning skills. Based on the findings
and discussions, it is concluded that volunteering experiences have great contribution to youth

career development and core employability enhancement.

Keywords: youth; volunteering; career development; core employability



