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Parental Choice of Primary Schools
in Hong Kong*

Ming-Yan Ngan
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This study adopted qualitative and quantitative methods in drawing data through
a pilot questionnaire survey and focus interviews in chosen schools. Twelve
influential factors have been identified: School Reputation; Learning
Atmosphere; Quality of Teaching Staff; Results of SSPA; Quantity of Homework;
Learning Content; School Activities; School Building, Facilities and Resource;
Home-School Cooperation; School Location; Recommendations from Other
Parents, and Pupils’ Conduct in Public. The author then presented two recom-
mendations for practice and further research for school practitioners.

*  This article is developed from a conference paper accepted in the 2003 American
Educational Research Association (AERA) Conference at Chicago.
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Qverview

Background of the Study

This research examines the crucial factors taken into account by par-
ents in selecting a primary school for their children’s schooling. The au-
thors were involved in the task of developing a laboratory primary school in
Hong Kong. This study was initially intended to help a newly established
faboratory primary school. The authors deem that the findings can also en-
able other schools to make informed choices in their overall planning. In
times of rapid shrinking of student population due to low birthrate and in-
flux of children immigrants from the Chinese mainfand, the findings in this
study will help school running bodies, school principals, and teachers to
make grounded strategies for school promotion and recruitment applications.

Statement of the Problem

This research was undertaken to determine the relative importance of
the factors involved when parents choose schools for their children.

Purpose and Significance of the Study

The purpose of this research is to find out factors that influence parents
in sending their children to a particular primary school. Awareness of the
diverse expectations of parents would help the school leaders to make changes
in the school program according to the expectations of the social community.
The study concenirates on primary school parents living in Hong Kong.
The findings will provide valuable information on their expectations in choos-
ing primary schools.

Research Questions

There are three major research questions to be answered in this study.
They are:
RQ1: What are the factors that influence parents to choose a particular
school?




Parental Choice of Primary Schools in Hong Kong 81

RQ2: Is asignificant variance found in the profile of school choice factors
when examined by parental educational and income levels?

RQ3: Is there a significant difference between the demographic character-
istics of the parents who prefer innovative educational practices to

traditional school practices?

Limitations

This research was confined to parents in a particular district, * in Hong
Kong, whose one or more children were studying in a sampled primary
school in a Chinese social community. The parents might not necessarily
be patents of primary school children, as some of them might have children
studying in kindergarten or secondary school or both. Inasmuch as there is
a variety in the distribution of social economic status among different com-
munities in Hong Kong, the sample selected in this study cannot be general-
ized to be representative of Hong Kong. We must be aware of the limita-
tions when the findings are applied to the whole Hong Kong context. The
definitions of terms are listed in the appendix for concept clarification.

Literature Review

Hong Kong has become a prominent international city since the Sec-
ond World War and is dominated by Chinese culture. Despite continuous
reforms in Hong Kong schooling over the past two decadeés, the learning
and teaching environments have remained basically unchanged. Research-
ers and educators continually face increasing demands for implementing
approaches and accountability structures designed to enhance student
success. Chinese parents are more concerned with providing better educa-
tional opportunities for their children. Once they understand what parents
expect as best for their children, researchers and educators can easily match
the expectations of school stakeholders. Thus, the school operator can take
measures to attract parents to choose a school and match individual chil-
dren to a particular school.
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The study of the Gallup Public Opinion Poll (1986) reveals the fol-
lowing concerns about public education in America (cited from Ragsdale,
1996):
¢ drug use in schools;

e grading of schools and their teachers;

e grading schools on various success characteristics;

« goals of education;

¢ federal, state and local governiment influence on education;

e financing schools and schooling;

o attitudes about Acquired Immune Deficiency Syndrome and
schooling;

o grade promotion and high school graduation requirements;

e national testing;

o time spent on homework;

= teachers: testing, salaries, shortages;

e age at which children should begin school;

e the right to choose children’s schools;

e attitudes toward private and parochial schools;

e support for 2 voucher system.

Even though the Hong Kong social context is different from the Ameri-
can one, we realize that the factors which influence parental choices of a
school for their children have been studied for the past guarter century in
America (Snow, 1996, p. 21). John Maddaus, in a comprehensive exami-
nation of the research issues related to parental choice, had identified the
criteria. They were “academic quality (teacher attitude and competence,
curriculum, administrative leadership, academic standards, instructional
methods, etc.), school atmosphere (climates, discipline, values, etc.), school
size, class size (individual attention), parental involvement, extracurricular
activities, physical condition of the building, safety, location (distance from
home, transportation arrangements), student characteristics (race/ethnicity,
socioeconomic status), neighborhood characteristics, financial cost, before-

and after-school child care arrangements, personal enrollment, religious
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instruction, religious training and commitment of staff, prior enrollment
by family members or friends, parental employment, school staff, and child’s
preferences.” (Maddaus, 1990, p. 275)

Snow (1996) concluded that, among the factors that influenced paren-
tal choice, teacher quality came first, then, came the school location, teach-
ing methods, curriculum and a program which could meet the individual
needs of the child and scheol reputation.

Certainly there are differences in the social structure, ethnic groups,
cultures and expectations of pupils and teachers between Hong Kong and
America or the Western world. The Gallup Public Opinion Poll reveals pub-
lic concern about American schools and shows public expectations about
quality education. Literature in Western countries reveals that “relatively
few studies examining how parents choose primary schools have been car-
ried out” (West, 1994, p. 109). It indicated that the child’s happiness, prox-
imity {location of the school) and siblings attending the school were key
reasons in parental selection of school {Hughes et al., 1990; Royal Borough
of Kensington and Chelsea, 1993, as cited in West, 1994). In other studies,
the school’s reputation was found to be an important factor for the selection
of a primary school (Hughes et al., 1990; Ragsdale, 1996; Snow, 1996;
Yeung, 2000). The same case can be applied to Hong Kong.

In the case of Taiwan, which is also predominantly a Chinese society,
Yeung’s (2000, p. 215) research reveals that teaching quality, safe
environment, law and order, child’s happiness in school learning, good
resources, being in Hne with the school vision and mission, higher promo-
tion rate to secondary school, and easy access to school, all command higher
consideration from the parent’s perspective. The ranking order of the influ-
ential factors showed “conscientious teaching, good rule and order, regular
teaching, learning in school happiness, good school facilities, adapting the
school vision, high rate for entering higher schools, easy access {0 school,
emphasis on advanced subjects for higher schools, good environment, em-
phasis on ECA etc.” (Yeung, 2000, p. 217) to be the general parents’ expec-
tations about schooling.
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In short, Unger (1999, p.19) summarized the common characteristics
of the best schools as:

1. clearly stated academic goals and a clearly defined core curriculum with
few electives;

2. high expectations and academic standards for students, with student ex-
pected to adjust upward to higher standards rather than standards being
ever lowered to adjust to unwilling students;'

3. concentration on learning during class time, with no interraptions for
administrative announcements and procedures;

4. a pleasant, safe and professional work environment;

5. strong administrative leadership;

6. extensive students’ participation in student government, school extra-
curricular activities and community programs.

7. strong school spitit, with average student and teacher attendance rates of
95% or more;

8. strong commumity and parental support and involvement.

How about the case in Hong Kong? We would like {o reiterate that the
context in Hong Kong is different from that of America or other Western
countries. For instance, in Hong Kong, “child’s happiness” may not be so
stressed in the Chinese culture. Would this affect the parental choice in Hong
Kong? According to Confucianism, Chinese people believe in diligence
and hardship rather than fun and enjoyment in learning, Will parents in
Hong Kong take this factor seriously?

So in this study, the two basic questions to be studied are:

1. What kinds of schools do parents pick when they have free choice?

2. What factors influence their choice?

Methodology

The design of the study comprised a pilot study and main study
respectively. Definition of terms are explained in Appendix A.
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Pilot Study

A pilot test was conducted before the actual administration of the survey.
In the pilot test, 20 parents of students from each of the school levels (P1 to
P6) were invited to fill in a pilot questionnaire. The school chosen was
selected from a convenient sample. The total number of questionnaires
distributed was 120 and the return rate was 90.8%. The reliability of tﬁer
survey items was found to be (.87,

Analysis of the pilot test results showed that some of the items in the
initial design of the questionnaire were not of important concern for pri-

mary school parents. They were, therefore, removed from the questionnaire.

Main Study- Selection of Subjects

The research adopted both quantitative inquiry (in the form of a
questionnaire) and qualitative inquiry (in the form of focus-group interviews)
following the pilot test. All data were gathered from schools in the chosen
COMUMUNItY.

In the survey, there were 1,680 parents of Primary 1 to 6 students from
14 schools who were invited to fill in the questionnaires. Each school got
120 questionnaires. The schools were strategically randomly selected from
different parts of the chosen district. In the questionnaires, parents were
required to rate 14 five-scale items in section A, rank 10 items in section B,
fill in some basic demographic data in section C and fill in their names and
telephone numbers if they were willing to be invited for the focus-group
interview to be held at later stage. The return rate was 95.7% and the reli-
ability of the rating items was 0.75. (See Appendix B, Table B.1 to B.3)

The next step was the focus group interviews. This served to interpret
and enrich the survey results obtained from the questionnaires. Among the
14 schools surveyed, six schools would randomly be selected for follow-
up interview. For each of these six schools, nine parents would be invited
for focus-group interview based on the interview protocol. A total of 44
parents participated in the interview. The interview were recorded and
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transcribed. The transcribed text was further analyzed through the NUD*IST

software.

Survey Instrument

The primary data acquisition instrument was a questionnaire of four-
teen rating items, ten ranking items, four demographic and one open ques-
tiont in Chinese. The content of the questionnaire as well as the focus-group
interview were adapted from a kindergarten survey of the Model School
Project as well as from other literature. The items were rated on the Likert
Rating Scale, The demographic items relating to the parents’ income and
educational level were also included for cross-tabulation analysis with the

school choice factors.

Statistical Treatment

Descriptive statistics were generated on a table for each survey item by
variable and ANOVA results were presented in Analysis of Variance Sum-
mary Tables. A One-Way Analysis of Variance (ANOVA) was used to ex-
plore answers to the research questions concerning differences in mean scores
among parental income and educational fevels. The ANOVA was also used
to test for significant differences in the mean ratings for each survey item,
as it is related to income and educational levels of the parents. Alpha was
set at .05 level of significance. All data were analyzed and presented using
the SPSS software program.

Qualitative Inguiry

Open-ended interview questions were sent to parents before the
interviews. The data collected allowed the researcher to triangulate with the
data between survey ratings and the literature,

For the focus-group interview, the last question of the survey was an
optional open-ended question regarding their expectation of a quality pri-
mary school. All the written responses were entered into the Microsoft

Excel program to be blended with the interview data obtained from the
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focus-group interview. All these textual data were sorted into analytic files
coded by (1) factors already listed on the survey and (2) new factors that
influenced parental choice decisions that were not included in the question-
naire of the survey.

Factors obtained from qualitative inguiry that were not mentioned in
the survey guestionnaire were then assigned sub-codes and blended after
each interpretation into common themes.

For data analysis, as mentioned above, both quantitative and qualitative
data were to be collected (i.e., survey and interview). Both kinds of data
were analyzed to determine the most influential factors from the parents’

viewpoint in selecting quality primary school.

Results and Discussion

‘Survey and interview data were collected and analyzed to determine
the most influential factors in the expectations of parents of primary school
children about quality primary schools. Quaniitative data reveals ten sig-
nificant differences in the expectations that parents with different educa-
tional or income levels hold about quality primary schools. Qualitative data
supports, triangulates and enriches factors identified by quantitative analy-
sis and deepens the understanding of factors relating to quality primary
schools among all informants.

Responses to RO1

This research is intended to identify the influential factors on parent
school selection. In order to observe the profile of responses from all parents,
a grand mean was computed for each survey item. The purpose of collaps-
ing the data to one grand mean was to rank the survey items from the high-
est to lowest mean score. The results revealed that the main factors that
influence parents to choose a particular school are as Hsted sequentiaily in
Tablel.



88 Ming-Yan Ngan and Chak Chung

Table 1 Grand Means and Ranks of Factors Affecting Parental School

Choice
Survey ltem Mean Rank
CQuality of Teaching Staff 4.6 1
L earning Atmosphere 4.47 2
Learning Content 4.33 3
Conduct of Schoolmates in Public 432 4
Results of SSPA 4.31 5
School Reputation 4.25 )
Schog! Building, Faciliies and Rescurces 447 7
Home-School Cooperation 4.09 8
Teaching and Learning Activities 4.04 9
Innovative Curricuium 3.89 10
Schod! Location 3.81 11
Quantity of Homework 3.77 12
Recommendation from Other Parents 3.28 13
Using Putonghug®as the Instruction Medium for Chinese Language 3.2 14

* The medium of instruction In the majority of Hong Kong primary schools is “Cantonese”.
The wiitten language is traditionat Chinese. Using Putonghua in daily Chinese subject leaming
is the latest trial to unify patrictism and it provides communication advantages to local
Chinese children,

In the survey, we provided only ten items to respondents for ranking on
the selection priorities. The results are listed in Table 2.

Tabie 2 Ranking of Pricrities in Parental Selection

Ranking-No. of case (%)
1 2 3 4 5 6 7 8 9 10
Quality of Teaching 332 506 234 {19 62 23 8 23 13 3
Staf (24.8) (37.8) (17.5) (89 GO (1.1 (.3 (1.9 (L0 (0.2
B0 281 159 89 69 8BS 48 39 22 17
{440y (18.7) (11.9) B6) BN 4.2) 3.6 (2.9 (1.6 (1.3
62 116 193 280 238 178 188 92 49 15
(48] (B.7) (14.4) (17.8) (17.8) (18.3) (11.8) 6.9 (3.7) (1.1}

158 127 179 149 182 110 110 153 137 86
1.8 ©.5 (134 (111} 0.9 8.2 (82 ({14 (102 63

ltem

School Reputation

Learning Contents

Results of
Secondary School
Places Aliccation

E:;gﬁ;f;’iﬂmg 34 422 213 207 466 183 185 131 112 57
Facilties & @5 ©.1) (169) (154 (12.4) (12.2) (10.1) (©98) (B.4) (4.3)
Innovative 18 35 92 136 150 187 176 178 208 180
Curriculum 1.3 26 (6.9 (10.4) (11.2) (140) (13.4) (13.3) (15.5) (13.9)

17 26 70 116 154 207 218 212 191 132

School Ativities 1y o ooy (52) (8.2) (11.8) (15.4) (16.3) (15.8) (14.3) (9.9)

Oy of 1848 BTG5 BT 184 203 205 216 172
Homework 4.1 31 68 7.1 (11.7) (137) (15.1) (15.3) (16.1) (12.8)
Fome-8chaol T2 34 B8 104 138 155 191 928 45 6B
Cooperation 09 (25 (61) (7.8 (10.9) (11.6) (14.3) (17.0) (183 (123

104 Y8 82 93 66 77 83 78 147 532

Sehoollocation o oy ®1) 69 @9 G7 6.2 (68 (1.0 39.7)




Parental Choice of Primary Schools in Hong Kong 89

It is evident from the results that the “Quality of Teaching Staff” and
“School Reputation” have the highest status in the eyes of parents. The next
iinportant sets of prioritized ranking would be “Learning Contents”, “Re-
sults of SSPA”, “School Location”, and “School Building, Facilities and
Resources”. The lowest priority indicated by parents were “Innovative
Curriculum”, “School Activities”, “Quantity of Homework”, and “Home
School Cooperation”.

Responses to RQ?2

To answer RQ2, statistical treatment was adopted for this study: a one-
way analysis of variance (ANOVA) with alpha set at the .05 level of
significance. Analysis of variance was run on each survey item. Ten survey
items yielded statistically significant differences at the .05 level within the
parent education variable (see Table C.1). Hight items yielded statistically
significant differences at the .05 level within the parent income variables,
too (see Table C.2 in Appendix C).

In the demographic section of the survey, a total of 1,580 people re-
turned answers successfully. The fevels of education were grouped accord-
ing to five categories: (1) Primary or below (22.1%); (2) Form | to Form 3
(33.4%); (3) Form 4 to Form 5(31.6%); (4) Matriculated. Diploma or Cer-
tificate (9.7%); and (5) University or above (3.1%),

In the demographic section of the survey, a total of 1,567 people re-
turned answers successfully. The family income levels were grouped
according to four categories: (1) Below $10,000, (25.1%); (2) $10,001 to
$20,000 (45.9%); (3) $20,001 to $30,000 (15.2%); and ( 4) $30,001 or above
(13.7%).

Means scores for all significant survey iterns within the parental educa-
tion and income levels can be found in Table B.3. Further data analysis
revealed that parental education levels and parental income by category ex-
hibited different emphases on different items.

Among the category of parental choice in “Learning Content”, “Home-
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School Cooperation”, and “School Reputation”, education level of parents
showed no significant differences in questionnaire data. In the category of
parental choice in “School Reputation”, the parental income level showed
no significant differences in the same questionnaire data. It revealed that
parents alike concerned more about “Learning Content”, “Home-School
Cooperation”, and “School Reputation™ for school selection, disregarding
their educational and income levels.

Moreover, from the qualitative study, respondents expressed seri-
ous concern over the two most important expectations, .e., “Recom-
mendation from Other Parents” and “Conduct of Schoolmates in Public”.
The three hypothesized items of primary school concerns mentioned
above supported the view that the "Conduct of Schoolmates in Public"
should be regarded as quite important {fourth ranking,' more important
than “Results of Secondary School Places Allocation”]. For the other
two, i.e., "Recommendations from Other Parents" and "Putonghua as
the Medium of Instruction for Chinese Language", they were regarded
as relatively unimportant criteria for parental choice of quality primary
school (ranked 13 and 14 respectively} in the quantitative data, However,
during the interview and responses to the open guestions from the survey,
we sensed that the parents gave serious consideration to "Recommen-
dations from Other Parents". ‘

Further analysis of the survey data (for both rating and ranking items)
showed that “Quality of Teaching Staff” came first in the ranking (M =
4.60, SD = 0.57). This meant that parents considered that it was the most
important factor for a quaiity' primary school. The literature supports the
findings (Maddaus, 1990; Ragsdale, 1996; Snow, 1996; Yeung, 2000). An
interesting point to note is that the rating question “School Reputation/ Ethos”
in “Section A” consisted of “School Reputation” and “Learning
Atmosphere”. It was found that “Learning Atmbsphere” was ranked second
(M=447, $D = 0.63) and “School Reputation™ was ranked sixth (M = 4.25,
SD = 0.67). When we integrated both to consider the ranking and effect on
the parents, it was revealed that parents considered the “School Reputation”
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seriously. It alerted us that building a good school image was critical to the
success of a prospective school. This finding matched with the qualitative
data,

From the interviews and statistical analysis, we found that most parents
from the higher income and educational levels did not give great regard to
school location. They considered the teaching staff, teaching quality and
school capacity to provide happy and nurturing learning experiences for
their children as critical factors. This shows that parents in Hong Kong, in
accordance with traditional Chinese culture, are ready to sacrifice more for
their children if they can afford sending their children further away from
their district in order to get quality education. In fact, it is not uncommon
for parents in Hong Kong to spend a fortune in order to send their children
away to overseas countries to get quality education.

Response to Ii\'Q.?

There were no significant differences with regard to the inpovative edu-
cational practices as opposed to the traditional schools according to the quan-
titative analysis. Thus, this study rejected RQ3. This may indicate that
parents did not trust the government’s effort in developing an innovative
curriculum. This may also show the traditional or conservative outlook of
parents in Hong Kong.

Summary of Findings

The research questions in this study were engaged through gualitative X
and quantitative data collection and analysis.

Among factors that influence parental choice of school in the chosen
district, all the factors were significant in this study except for “The Me-
dium in Learning Chinese by Putonghua” and “Innovative Curriculum”.
The survey in the questionnaire indicated that there were ten significant
factors. They were: School Reputation; Learning Atmosphere; Quality of
Teaching Staff; Results of SSPA; Quantity of Homework; Learning Content;
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School Activities; School Building, Facilities and Resources; Home-School
Cooperation; School Location.

The data from the interviews showed that two additional factors were
discovered that affected parental choice. They were: Recommendation from
Other Parents, and Pupils’ Conduct in Public.

Concerning the effect of the profile of parental educational and income
levels on weighing the school choice factors, no variance was found. All
parents accorded importance to “Learning Atmosphere” and “School Repu-
tation” in choosing school.

Concerning whether there was a significant difference between the de-
mographic characteristics of the parents who prefer innovative educa-
tional practices to traditional school practices, no significant difference was
found in this study.

Conclusions, Implications and Recommmendations

The primary intent of this study was to discover factors relating o pa-
rental expectation about quality primary education. In conjunction with this
intent, the study was structured to discover if there were differences in the
way parents with varying levels of income and education selected schools
for their child in the chosen district. The congruence of items between quali-
tative and quantitative inquiry suggests that a set of influential factors was
successfully derived from the study.

The literature reveals that the child’s happiness, proximity (location of
school), siblings attending the school, the school’s reputation, teachers teach-
ing quality, safe environment in the school, law and order in the school,
child’s happiness in school learning, good resources, in line with the school
vision and mission and higher promotion rate to secondary school are all
key factors in parental selection of schools in many countries outside Hong
Kong. This study focuses on the case of Hong Kong.

From both the qualitative and quantitative methods adopted in this study,

twelve influential factors have been identified, which revealed a list of ex-
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emplary school characteristics favored by the parents in Hong Kong, listed

as follows:

1. The school has a good reputation in the community and in the media.

2. Community members highly recommend this school.

3. There is a good learning and caring atmosphere and a positive school
culture. |

4. The school has a group of competent teachers of a high quality in terms

of academic and practical pedagogical knowledge for teaching.

School achievement is high in getting secondary school places.

Homework is meaningful and sufficient for the pupils.

Extra-curricular programs are offered.

el SRS

The school building has an attractive design and has sufficient and up-

to-date facilities for teaching and leaning.

9. The school emphasizes cooperation with and respect for parents.

10. The school is in a convenient location and there is ease of access for
schooling.

11. The parents value the school.

12. There is a positive and good performance of the pupils in public.

Implications

The study showed that the parental school choice in Hong Kong is similar
to other countries. All parents are deeply concerned about the education of
their children. Quality education as indicated by twelve factors listed above,
such as school reputation, learning atmosphere, quality of teaching staff,
and examination results were significant factors in parental choice.

However, the study also showed the uniqueness of parental choice
in Hong Kong. First of all, parents did not consider “Child’s Happi-
ness” as an important factor in their choice. Secondly, parents in Hong
Kong accorded little importance to “Innovative Practice”. Thirdly, they
did not consider the “Medium of Putonghua in the Chinese subject”
useful in their school choice.
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So, the study showed the influence of traditional Chinese culture, par-
ticularly the value of diligence in learning. To traditional parents, they would
consider “Hardworking™ and “Child’s Happiness and Fun in Learning” in-
compatible to their belief in learning. According to Confucian tradition,
“everyone is educable, everyone can become a sage, and everyone is per-
fectible” (Lee, 1996, p. 30). Mencius said:

When Heaven is about to confer a great responsibility on a man, it will exercise
his mind and will through suffering, subject his sinews and bones to hard work,
expose his body to hunger, put him to poverty, place obstacles in the path of his
deeds, so as to stimulate his mind, harden his nature, and improve wherever he

is incompetent. (Mencius, VIB, p. 15)

This study also unveiled the distrust of parents in Hong Kong on the
various curriculum innovations promoted by the government in recent years.
In fact, such distrust of the Hong Kong government is not confined to edu-
cational innovations but literally to every aspect of the new government
after 1997.

Finally, this study showed the bi-language-tri-lingual policy is fight-
ing an uphill battle in Hong Kong where parents did not accord importance
to learn Putonghua among their children.

For the policy makers as well as the school running bodies, these {ind-
ings pose grave challenges to their planning. While the policy elite in edu-
cation in Hong Kong accord great importance to “child-centredness”, “cur-
riculum innovation”, and “civic education”, the parents were indifferent to
themn. How 1o reconcile the differences between the parents and the policy
elite is worth further exploration.

Recommendations

Based on this study, two recommendations should be considered for
practice and further research,
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Recommendations for Practice

When we conduct a pupil-recruiting exercise, we should not over-
emphésize innovation in learning and teaching or relish on certain language
policies such as using Putonghua in Chinese lessons. Moreover, schools
should adopt strategies that promote high quality teaching staff, good
reputation, and opportunities in learning from other countries for all pupils.
Last but not least, when a school attempted to attract parents with relatively
higher education and income levels to send their children to the school, they
should be aware that these pupils in school may not reflect the general com-
position of the population in the chosen community and thus other strate-
gies may be needed to attract other types of pupils. -

Recommendations for Further Research

This study should be repeated in other types of communities or {o ex-
tend coverage to the wider population of Hong Kong in order to achieve
greater generahzdhon Finding out the true pu:ture of the local parental school
choice is critical for deepenmg understandmg of our society.

Certainly, further study needs to be done in this area. Research on
different communities might yield very different results. We predicted that
no parent would want to be restricted to a zone school that did not meet the
needs of their children. In fact, most, if not all, parents requested quality
schools for their children. This study identified twelve factors that influ-
enced school choice. Moreover, parents were generally traditional in out-
look as “Innovative Practices” and “the Medium of Putonghua in the Chi-
nese Subject” were not the common wishes from the parental perspective.
However, since the reunification with China, the foture of Hong Kong, as
wéli as our students,'_depend more on China nowadays. The proficiency in
Putongﬁua would offer our students better prospects in their future career.
In school promotion, we should be aware of the discrepancies between re-
search findings and government preferences. The researchers should be aware
of reality and that the current perspectives may differ in the future.
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Note

1. The chosen district is a newly developed town in Hong Kong during the last
three decades. In spite of its rural origin, the district has been much urbanized
and the profile of the population in this district shows no significant differences
to other districts in Hong Kong.
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Appendix A: Definition of Terms

Scheel
There are two types of schools in this survey, namely subsidized (or aided) school

and government school.

Stadent
Students in this survey refer to primary school students with class levels ranging
from Primary 1 to Primary 6.

Parent
Parents in this survey refer to those who have children studying at the primary

school levels.

Expectation
The consideration of the parental school choice for their children to attend.

Quality Primnary School
This School provides all-round schooling and education opportunity to pupils.

School Location

One of the questionnaire items asking the importance of distance of the school site
to their home location in determining a guality primary school in the selected
community,

Quality of Teaching Staff
One of the questionnaire items asking the importance of how good the teachers and
principals are in determining a quality primary school in the selected comrunity

School Building, Facilities and Resources
One of the questionnaire items asking the importance of the school building, the
facilities there and the resources available in determining a quality primary school

in the selected community.

School Reputation

One of the questionnaire items asking the importance of the established opinion
that peopie have about how good the school s in determining a quality primary
school in the selected 6omm&néty.
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Innovative Curriculum

One of the questionnaire items asking the importance of introducing new methods
of learning and teaching in determining a quality primary school in the selected
community.

Learning Contents
One of the questionraire items asking the importance of the materials to be learnt
by the students in determining 2 quality ptimary school in the selected community.

Quantity of Homework
One of the questionnaire items asking the importance of the amount of tasks teachers
assign students to do at home in determining a quality primary school in the selected

comImunity.

Results of Secondary School Places Allocation

One of the questionnaire iterns asking the importance of the previous students’ records
of secondary school allocation in determining a quality primary sc%x.ool in the selected
community.

Home-Scheol Cooperation

One of the questionnaire items asking the importance of the school’s policy in
promoting communication and working-together for teachers and parents in
determining a quality primary school in the selected community.

School Activities
One of the questionnaire items asking the importance of the school’s design of the
various activities (including learning activities and extra-curricular activities) in

determining a quality primary schoot in the selected community.

Parental Education Level

The survey in this study asks for the highest level of education of the parent who
filled in the questionnaire. There are five categories for them to choose, including
primary or below; Form 1 to Form 3; Form 4 to Form 5; matriculated, diploma or

certificate; and university or above.

Parental Income Level
The survey in this study asks for the combined monthly household income of the
parent who filled in the questionnaire.
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Appendix B

Table B1 Descriptive Statistics Tables

ltems N Mnlmum Madmum A SD
al- School Reputation 1580 1 5 4.25 B7
a2- Quantity of Homewaork 1682 1 5 3.77 73
a3~ Learning Atmosphere 1883 1 5 4.47 .83
a4- Learning Content 1584 1 5 4.33 B0
af— Teaching & Learning Activities 16885 1 5 4.04 .68
ag— innovative Curriculum 1685 1 5 3.89 75
a7- Results of SSPA 1572 1 5 4.31 71
a8—- Recommendation from Other Parents 1677 1 5 3.29 .80
a8- Quality of Teaching Staff 1583 1 5 4,60 57
a10~ School Building, Facifities and Resources 1586 1 5 4147 B4
ali- Home-School Cooperation 15685 1 5 4.09 .87
a12- School l.ocation 1578 1 5 3.81 81
a13- Conduct of Schoolmates in Public 1683 1 5 4.32 65
al4- Putonghua as the Instruction Medium for 1587 1 5 3.20 81
Chinese Language
bt- School Location 1340 1 10 740 3189
b2~ Quality of Teaching Staff 1340 1 10 2.68 166
b3~ School Building, Facilities and Resources 1340 1 10 5.32 2.38
b4- School Reputation & Ethos 1340 1 10 270 224
b5~ innovative Curriculum 1340 1 10 6.685 2.33
b6~ Leamning Content 1340 1 10 487 208
b7~ Quantity of Homework 1340 1 10 6.90 228
b8- Resuits of SSPA 1340 i 10 518 283
b9~ Home-School Cooperation 1340 1 10 6.97 224
b10- Teaching & Learning Activities 1340 1 10 B.71 2.7

Table B2 Main Survey Questionnaire Returned
School Frequency  Valid Percent  Cumulative Percent

1 120 7.5 7.5
2 120 7.5 14.8
3 119 74 22.3
4 119 7.4 29.7
5 118 7.3 371
& 109 6.8 43.9
7 115 7.2 51

8 88 5.5 56.5
9 118 7.2 83.7
10 116 7.2 70.9
11 115 7.2 781
12 120 7.5 85.6
13 115 7.2 92.7
14 117 7.3 100

Totat 1607 100
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Table B3 Summary Table for Parental Educational Level and Income
By Education Level

Survey ltem Level N X S0
al-  School Reputation Primary or Below 343 4.14 0.76
Form 1 to Form 3 517 4,29 0.65

Form 4 to Form & 497 4.29 0.64

Matriculated, Diploma or Certificate 154 4.32 0.58

University or Above 49 4.10 0.51

at2- Quantity of Primary or Below 341 3.¥7 0.72
Homewaork Form 1to Farm 3 521 3.85 0.68
Form 4 1o Form & 498 3.78 0.68

Matriculated, Diploma or Certificate 154 3.53 0.83

Urdversity or Above 48 3.52 0.68

a3- lLearning Prirnary or Below 343 4.29 0.69
Atmosphere Form 1 to Form 3 518 4.41 0.63

Form 4 to Form 5 499 4,58 0.58

Matriculated, Diploma or Certificale 154 4.75 0.43

University or Above 49 4.45 0.65

ad- Learning Content Primary or Below 343 4,29 (.64
Form 110 Form 3 520 4.29 .61

Form 4o Form & 498 4.40 (.57

Matriculated, Diploma or Certificate 154 4.44 0.56

University or Above 049 4.22 0.556

a6~ Toaching & Primary or Below 344 384 074
Learning Activities Form 1 to Ferm 3 522 389 067

Form 4 to Form 5 496 4.10 0.65

Matriculated, Diploma or Certificate 154 425 057

Uiniversity or Above 49 3.98 0.75

a’-  Results of SSFA Primary or Below 342 4.39 Q.73
Form 1 to Form 3 518 4.36 0.66

Form 4 to Form 5 492 4,29 0.73

Matricutated, Diploma or Certificate 154 4.23 0.69

University or Above 048 3.88 0.73

a8~ Recommendation Primary or Befow 343 3.21 0.82
from Other Parents Form 1to Form 3 519 3.24 0.79

Form 4 to Form § 493 3.38 .81

Matriculated, Diploma or Certificate 154 3.40 0.73

University or Above 49 3.18 078

at-  Clality of Teaching Primary cr Below 340 4.52 (.64
Staff Form 1to Form 3 521 4.62 0.54

Form 4 to Form 5 500 4.62 0.55

Matriculated, Diploma or Certificate 154 4.69 0.48

University or Above 48 4.58 0.61

al0- School Buiiding, Primary or Below 344 4.08 0.68
Facifities and Form 4 to Form 3 520 417 0.62
Resources Form 4 to Form 5 500 4.21 0.63
Matriculated, Diploma or Gertificate 153 4.24 0.66

University or Above 49 4.18 Q.53

att~ Home-School Primary or Below 344 4.03 0.74
Cooperation Ferm 1 to Form 3 520 4.08 0.64

Form 4 o Form 5 498 412 0.66

Matricutated, Diploma or Certificate 154 4.21 0.63

University or Above 48 3.94 0.69
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By Income

Survay ltem level N X S0
al~ School Reputation Below 10,000 384 4,18 0.75
10,001 0 20,000 711 4.27 0.68
20,001 1o 30,000 237 4,31 0.57
30,001 or Above 218 4.31 0.57
ag—-  Quantity of Below 10,000 383 3.80 073
Homework 10,001 to 20,000 716 3,80 0.67
20,001 to 3C,000 237 3.64 0.72
30,001 or Above 213 3.57 0.77
a3- Learning Below 10,000 389 4,35 0.67
Atmosphere 10,001 {0 20,000 710 4.46 0.64
20,001 t0 30,000 238 4.53 0.55
30,001 or Above 218 4.68 (.49
a5~ Teaching & Below 10,000 389 4.02 073
Learning Activities 10,001 10 20,000 713 4,01 0.68
20,001 to 30,000 237 4.08 0.60
30,001 or Above 214 4.19 0.53
a7~ Results of SSPA Below 10,000 382 4,43 0.68
10,001 1o 20,000 709 4.31 0.72
20,001 to 30,000 235 4.34 0.67
30,001 or Above 213 412 0.74
a8- Recommendation Befow 10,000 385 3.28 0.82
from Other Parents 10,001 to 20,000 e 3.24 0.83
20,001 to 30,000 234 3.41 0.72
30,001 or Above 213 3.37 (.74
ad-  Quality of Teaching Betow 10,000 388 4.55 0.04
Staff 10,001 to 20,000 711 4.60 0.57
20,00% to 30,000 237 4.62 0.53
30,001 or Above 214 470 0.49
a2~ School Location Below 10,000 386 3.83 0.77
10,001 to 20,000 712 3.81 0.82
20,001 10 30,000 235 3.74 0.78
30,001 or Above 214 3.68 .84
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Appendix C
Table Ct ANOVA to the Parental Educational Level Variable
Sum of Squares df Mean + Sig.
Square
al—  School Reputation Between Groups 7.658 4 1915 4.338 0.002
Within Groups 686.284 1555  0.441
Total 603.922 1559
aZ-  Quantity of Between Groups 151471 4 3783 7594 O
Hornework Within: Groups 777.6 1557  0.489
Total 792,771 1561
a3~ Learning Between Groups 30.48 4 762 208934 0O
Atmaosphere Within Groups 567.114 1568 {.384
Total 597.594 1562
ad—-  Learning Content Betwaen Groups 8.177 4 1544 4386 Q002
Within Groups 552593 1589  0.354
Total 558769 1563
ab- Teaching & Learning  Estween Groups 13,418 4 3354 7445 0
Activities Within Groups 702.883 1580 0.451
Total 718.3 1564
a7~ Results of SSPA Between Groups 13.971 4 3493 708 0
Within Groups 762586 1547 0493
Total 778.557 1551
a8-  Recommendation Between Groups 9.484 4 2371 372 0005
from Other Parents  Within Groups 980.879 1853 0637
Total 909363 1857
ad-  Quality of teaching Betwaen Groups 4.064 4 1016 3204 0012
Staff Within Groups 433898 1558 0317
Total 498.063 1562
atd~ School Buiiding, Between Groups 4.202 4 1.073 2665 Q.031
Facilities and Within Groups 628.501 1561 0.403
Resources Total 832.792 1565
al1- Home-School Betwesn Groups 5.061 4 1265  2.835 0.023
Cooperation Within Groups £96.131 1560 0448
Total o182 1684
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Table C2 ANOVA to the Parental income Variable

Sum of Squares dr Mean F Sig.
Square
al- School Reputation  Between Groups 3611 3 1204 2707 0044
Within Groups 685095 1543  (.445
Total 68%.606 1546
a2~ CGuantily of Between Groups 18.624 3 8208 12482 0
Homework Within Groups T67.830 1545 0.497
Total 786,464 1548
a3~ Learning Between Groups 16.237 3 5412 14321 O
Atmosphere Within Grouns 584282 1646 0378 :
' Total 600519 1549
a5— Teaching & Between Groups 5.68 3 1883 4008 0.007
Learning Activities Within Groups 715683 1540 0462
Total 721,363 15852
a7~ Results of SSPA Between Groups 12,858 3 428 8648 0
Within Groups 759687 1535  0.485
Total 772526 1538
a8- Recommendation Between Groups 6.728 3 2243 351 0015
from Other Parents  Within Groups 083,778 1540 0639
Total 990,505 1543
ad- Quality of teaching  Between Groups 3.169 3 1.088 3242 0021
Staff Within Groups 503.608 1546 0326
Total 508.777 1540 :
a12- Schoel Location Between Groups 10.451 3 3484 5365 0.001
Within Groups 1001.81 1543 0.649
Total 1012.26 1546
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