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2007) - ZFEIIHEEHRE (MEEE) BEERENFE - FRGHIT =% (higher
education institutions > N HEIs ) 1 &5 Jeg [ 0y 34 5 - [Ty 2088 R B2 ER 5 9
(demography ) FIFifE (size) (Tight,2004) - {H:E HZFRREHFIRARRSSERE - T/D
MOAZZEURYE - TREIEER - fEEF S EAVER - EANEEER O S e FrEE (b
BB RS -

15 BB T Y P 2 B B ER A B DR S HL M (Altbach, Reisberg, &
Rumbley, 2009; Maringe & Sing, 2014) - fRIEEEZHH G EREUR » KERHRE
FECBEA > BEREIMEESIFE RS (elite education) LK FFE (mass
education ) (Taylor, Webber, & Jacobs, 2013 ) - iSFEHE R HEERHE by i 2524 R ki
SRS - AT BER B RIE IS AR AN R ERE - BB S
BIEIEE - NRRITE GRS B AU AR - B A RS S04

(World Trade Organization) &5 E 1155 » KT Hn = - (ERZ R
EFEBIHEE G - (B A HIREZET - KIAFELLEE HELs RiAFuIBE - #iat
HEREHEIRE - BALE -

& HEIs Gth o - REE A BHEEON B BT A BNIE A — B RERIE T
HYERE - HEUIRTRET 2 2B A S & d A 2E (Foskett & Hemsley-Brown, 2001 ) -
JRRIE AN BREL A O AR VEVTRIRIE T - EERERINsR I MAA SRS - TR B 3
TTECHE - UL Nk 43 e i) (Hemsley-Brown & Oplatka, 2006; Kale,
2013) - Reid, Hopkins, & Holly (1987) #5t » E2RA T E 4 BUERB S8R IR Y
RASERIZR » Sl & i B TR RN B EAHRR - BUR S E St B 16T
AT A E Prastii] - BRI TTECER A & HS I8 E 730 (Altbach et al,
2009; European Association for Quality Assurance in Higher Education, 2009 ) - Altbach
et al. (2009) FHEH! » SAEKGEHEH 5 —(HE REH B STEEHE] » XFF
BN E B ENEEE - DREEETEFEK - BxEEEE R s ER
& JRRIECER T EL AR S R S E AT - R BB KRR AR 15
R iR -

HEIs A Ry&lif oo BE4HAR (Kale, 2013 ) - A BAHARE HAHREE R AT AT -
JE T s EL RSV DHIN 2L AR & E AR %L (resource-based view » N RBV ) 7K
I AHER VBT &R 2% A1 ME (Barney, 1991; Wernerfelt, 1984) o SLER0 RyaH 45
S EAIERCT B AT A VER (Barmey, 1991; Hoopes, Madsen, & Walker, 2003;
Wernerfelt, 1984) » HZEEEAEE ~ FiA ~ A BRI THU SR (Kristand]
& Bontis, 2007 ) © ZA[f * RBV Z N Eat S B E A S R E R =2 - /)
T 2 HELs #{FGU0YEME - Lynch & Baines (2004) #53 » SLEl @& R EEEARL
HYRBUEN AR - B A E M EMAREE &R - R 7824 AR -
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s T i EAERR NI FE ERE Y BT IO B R - (AL » Wernerfelt (1984) 585 -
R AT BRI &RV AR AH G - HIE HEs BRIV & - vk T IsEE

(institutional reputation ) (Boyd, Bergh, & Ketchen, 2010; Hemsley-Brown & Oplatka,
2006) 1 "#FEE# | (institutional slack) (Nohria & Gulati, 1996; O’Shea, Allen,
Chevalier, & Roche, 2005; Su, Xie, & Li, 2009; Voss, Sirdeshmukh, & Voss, 2008) - ifi
RYEPRET &R Rz 2 HETs WY E A -

HEPAAIEN ARG (internal resource perspective ) SR S FEREEF (R (1] ZE IR
ERAE - BN E a8 B & B E B A IR m R - e e e AR e # A
JER B &R (Wiklund & Shepherd, 2003 ) - F3 » RBV SRy & /e —fisae B4k -
HBEAETRERAE - AR BRI F L & (EEAI/E RIS (Eisenhardt & Martin,
2000) © MtE&EA (social capital) BIEAEIRERHE: - CEERRERTIS LS ERS
BfE3 R EEARCHEMRIVEE - BIFEE R &N IImEr - (540 Adler & Kwon

(2002) FfS » HEIs AUt & EARRIEHE AR S - EE T2 EEET -
1 HEIs fi7 r445 BB A RIRE S - TG G EARF G (benefit) - BT
(task ) BFTHEIFLEE (symbolic contingencies ) 5 A fHHE 7 ( complementary capabilities )
W HEEEEIEA - EARE R EXEHETEE - HEEARARE BB AR AR
HREREFIF (Nahapiet & Ghoshal, 1998; Yli-Renko, Autio, & Tontti, 2002) » Bl B

SR REE A e - H¥ HEIs £ & REL A E R R (r i E S A -

55— i - HEIs SE&EJFEMAGERTVER - EEBUTEFIEE MBI sES & FER
& - ABNRERT R - HZE AR 4% (Dai & Kittilaksanawong, 2014; Ryan,
2005) - HEFREA RS EHENGHEENSEEL - AR - s &R
T AHBERREIMECEBEEREBRER (efficency ) 2 LE G B E MR

(effectiveness ) (Lane & Johnstone, 2013; Lavia & Moore, 2010; Powell, Gilleland, &
Pearson, 2012; Pritchard, Klumpp, & Teichler, 2015) » Mfit/DEHZE e HL B RERA T
A& - BORIFEE Ry - BB ) R A 170 2 28 I & U AT A o o =& R Y
PETE » MR AR E RS RRIRRRE A )+ T HAH RE VSR S8 A B A /B
HEEARBCEGEEEE - 131 KPR I T &R A — 1 R A ] — S
T WERGRA(GEAE - WS 1 G B AT &R B S A HECR. -

&R BRI - ABAFELL RBV Bkl - R =(ERFZE HEY © (1) £ HEIs 41{aIA %%
HERREER (BREENEHRER) - DUEMECEWESER . (2) i
ERMIHEEA - Bpst SRR B R B S B TEER 1 (3) BB INER
HEE ARSI SR R AR TERUR - B —2ARRT I B AR AR T

A
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BRI E T H AR SERE - DL S B SR TFAYEE RS RCR. - SCEHE AT
HBME - BRAABERERA RIS &2 S EEREES - I ghasT @ Er AR
EEE) > R AR HARS T ERERIE R o BO i - it HETs A EF4H A% =]
(E TR B A (IS &R ~ TR EIEFIEE) KA EEEs - HEHEETE
R EE E R S UE - BUESEET R AL # DL AR E AR Rt B R - R K
HEIs G35 fir S FE R LARETT - (5 S BaHT R SHE RN - TR RIRIBHIT B R HN
WEEMHRBA &SI LAAE & ~ HEFIFIERSY - DU i I — R LAYREE45HE (Chapple,
Lockett, Siegel, & Wright, 2005; Lee, Chen, & Chang, 2008 ) -

HEIs + % AN A 40 - SUEERGTE B2 D A & H 5 - Keith

(2001) DIEEIREE R » (EE2AEE ~ BRSE S PR AR BB A HIBT R BRI ER 48 - T2
DIEBIE R 5t Z & & (National Research Council ) HE44 ~ BiFSBURFBHTTHER ~ (&
SIHsZE (citation impact) F2RE ~ ZEiSRFN TLENEL FRERE LB -
53%h » Douglas & Douglas (2006) HIIDUERNEL ~ ZATESBUNHITEE ~ EBISHH5E
THENAYERENEES ~ ZHENHIE R EFEEA ARG E R s F A S & 161% - #E2A
258 5E LA i IR T S SR s i B AR (%45 » {H Henry & Neville (2004 )
DIFHE R B AT R AT > SEhBIf 2 I BT S &R EK (service
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requirements ) - 7% » Neville & Henry (2006 ) 758 » t#ENERZEZ RN - H
TEEETE - WIS ~ I MR ERE B ERZE D - IBIE - AR DIEE - 15T
IR = KA Fyffy & HELs 8303512 - DIBRE TS S i nvRa: -

= B E R

RBV 583" NAE $HARE R R —FE RIS e (S I S 2R I3
BIESBER LINE IR HARR R T i » IR E © (1) EEAEREHER
Faplhri s - HELs JREGFRS IR b SRR AR A2 (O Shea et al., 2005) »
WA E R BB A D ERERHRE - S FEREE - IS EE B0 R 5|
BFHELE AT (Boyd et al, 2010) : (2) HEIs fR{FEAME - A EEEEIFEAEN
B FHFIREEMEREMTH SR F S BRER - IR E S VA eI
EPEETAAR (Ryan, 2005) 5 (3) S ol B i SIHRRE B0 LK E
AR R ZE HELs BRI AE T 28 F NI 2825 (Powers & McDougall,
2005) -

Ryan (2005) {R&RIE AN AERS SBEANEEMERE  SUREBBIER A
BRI BRI E » P EFERIE R - THEMM B8 (Powers & McDougall,
2005) © I ABFUEEE TR HELs S RAVEIRBIERS - e A AR

BRI A R IEZRE A EANERER M R RE s 2 aRey -
425 TR

TEAHSRELSRIS I T > SRR E RS — Mo R ARRE RS
B EE > ALK A SR IEE Y (Hannan & Freeman, 1984) -~ #EEHY
& (March, 1981) FIEGERTYEEHAST - ¥ E 2 - MBI KRR AT RSN ER
B 1S VB A A AV E R AT A aR RS BRI BN o DU R Y BRI 45K
( George, 2005) -

58 HEIs ¥ S BECR A EENRZ AR E S &R S 2 2k
ELIR W% i B &R 5 Ry REISE (Tan & Peng, 2003 ) = Voss et al. (2008 ) HIEAfR/D A
W R 8 & > P EIR TR ¢ (1) WIBSE - FE iR ftaatdns - dHak(EH ey
K RENERE - A% (2) BEER  AISEEREANST R E BT EAN
FIE s (3) BRGER  fREReEE (BE - 24) EGHESEEENER |
(4) ATERER - fetdiEH LIRS RIS HES  sREHrEENEE AL EH -
Rl » A2 2 Nohria & Gulati (1996) ~ Tan & Peng (2003) - Voss et al. (2008 )
RN ERERIE SR8 - FLAEET HELs ERBLE R (%
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545 RBV - E2E0 R MRS ST 10 B R T N 058 R0 2 FR AT (Nohria & Gulati,
1996) - B EREE TR S S I fER I8 (Cheng & Kesner, 1997) - #EffiiHlfF
FRFHESS - (AR BE TS - sl w e LR IR IE IR (% > TREIRER
Byt (1) 2% HEIs MEBEERSHT SR - hEENRGIERTGRES - &
G RIRERETE > JRRFE AR R B B TR SRR AR S EEE) o DA RS
%723 (Nohria & Gulati, 1996) ; (2) SRE&TT RIS E HELs A 7RI A E 2
(R1Z (Kraatz & Zajac, 2001 ) > [ A B UL Y B8 B R RE P E A SRS 1T Fy - A FF 4
Ao e PR HEERE - MR 0 (3) WEEREMEE HELs 55
f#B) (Khanna & Palepu, 2000) - [ » T EIRRIFTRE R A EIE - B HEELUSE TR
B R R KA AR -

P > Ryan (2005) { HEIs FUEEFIRBERBVIA - HETMBEIR - 2 R
B4 ST RAVRA: - 455RE0T - HAEEEZH (instructional expenditures ) 7 #13
F/% > JEIR Dai & Kittilaksanawong (2014) MBFZEsSsmtHE - EoRdE A\ T& IR E RN
B o LHEAED A R TR HELs o » Eik B4 A B R R E B S THE M E R
PR AR MR A B ~ 2R ER - 45 ERmil > AH%
HEERBEE— R BT T RE s (KE -1 ~JRar) 2o M ik (HL) -

g 41 4

RBV REEG B ER - EHAERE RS MIRHEAA AT (Dowling, 2001;
Roberts & Dowling, 2002 ) » 7RA] FLE B—HE4HE%EE (Roberts & Dowling, 2002)
i SR E 7 PE R A BRI P2 AR AV EHE - RS SR BRI R RS E A
{E%4 (Barney, 1991; Boyd et al., 2010) ~ a5 » i8I ZRAYHEGE A] A A 47U
WA MG DIE RS (Barney, 1991) - SO ATHE AR B (RS HVEPEERE - DURE
BT E M R BN A H 2 -

TE4HSRIT 2248132 » Rindova, Williamson, Petkova, & Sever (2005) fiH K]
TR RN R » SRR AT A ¢ (1) +hEalAl » AR - ENS
MBS S (2) ZEEHERRAFE NI MNBEIZEE A0 < {2 Boyd etal. (2010) AlfZH!
NEEZE  FiREEREE RS - H2FHESNER N @R a A E A
RAGRAVRCEE » HorpZe BlE v 1R Ry B B R EE Y S B - BEZRIE WS AT
JyiEam s A EARTRIE B EREEmE - F 0 (1) REEEI L
BENRSER  SREEKRPFESNEERPEE © (2) WEERREETE
HHEmALRRE » DU 25 e 23 I ) > 4 Rindova et al. 28 FH &K 7% K il FE B - 1 Boyd
et al AIFEAIERERE 5 (3) WEIHE ML oA AR E M - fEEIDRRIE
HERAEE T o HEE TR RS AVIERY (Bergh, Ketchen, Boyd, & Bergh, 2010) -
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HEIs B2 BIRAf% A (stakeholder ) 7EERESIHELT I FE 4= HIAH AP SRIREIE
ZE&EEHES (Flyvbjerg, 2006; Siebert & Martin, 2013) ; H—FrEREVE H OIS »
FIBEHEAEE SRS - PSP GAYNRREEIE - (SR TS T RE I P Y
B EAEIE (Chaudhuri, 2002) © $1H - AEHSTIRF A3 i g B E S AL (6 22 HELs 15
g AT LR B NS B B A B g #hRd R A
EREIIER -

7S HEIs B2 i 72 S LSRR AV E A - (R ERIN SR » MR ey AR |
EFFETE NI APRE ~ S 2 EEL A wa - WO = 2244 255 (Monks & Ehrenberg, 1999) -
1T e i B AR R B S B RS E MRS EE0E  BEAE
(I75EE (Corley & Gioia, 2000) » BSOS T fs HELs B 2RI R AT -

imE R EhZ T E RS EZES - ARESELENE G -
BruE KEfEd: (Volkwein & Sweitzer, 2006 ) HiEE[E @4l (Sweitzer & Volkwein,
2009 ) FRHITAFEAHE - Basti B R - S5REUR ¢ (1) BEEEAREA e

(2) BEERA SRR E R BB 0 (3) BERERSZEDEBHTRAR - 5%

BRI S VA RE - B BET BRI A S A2 HA RS & A
EFRERT (Lynch & Baines, 2004; Siebert & Martin, 2013 ) - b4 » B =Y HELs 58l
SNERER ST BT TG SR & 1F - 7 LTSS ~ BHir & R & Fi% & (Bergh
et al,, 2010; Henry & Neville, 2004) - (Rt » AWFFEHE R /R ¢ o448 &2 84
G2 (R Ay i) 2wz (H2) -

HEEAEA

Bourdieu( 1986 )2 H & &AM > LLIE AR F14E4% B % (networks of relationships )
ALY BEFUER T BERECBTEEEER - (A SEHS S EA S s DS L
HIAH B 28 Sk AT BRI S, - 1R IEE &R, (pp. 248-249) - #AF 2 >
AR ARSI AE4E TV EAIRR (R ] REse B HEHGEIRIVAE TT - s A [Fav i B
B ATEE fE AT A e E A F (B2 (Dyer & Singh, 1998; Yli-Renko et al., 2002 )

e B RIAH S i 22 2 o A T A R AR A PN B8 1 e 2 BB AS RV (% ( Coleman,
1990; W. Tsai & Ghoshal, 1998) - [ {R3E SIS I HIBH)E4H 4% B2 B B RA 5 A\ 2 SMED
BRI AI4ERF (Dyer & Singh, 1998; Koka & Prescott, 2002; Laursen, Masciarelli, &
Prencipe, 2012) - Adler & Kwon (2002) f5t} » +H & & AN ERBLSMEEREHY 722 542
HR o T BEALHYR[E] - BEERINGIE T R - JREIBAETT Ry & <2 ) 5 M 4H A5 100 s 4 B
NERBERAYEZEE - 21t - AWT7E2HY Adler & Kwon A1 Leana & Pil (2006) » DAEE &M
HEREURL - PRSI &AL HELs SXUInVB AR AR - it EARaI#E =/
ARENE S By T NI EA ) I TANTHEEEAR , > WorBEREANT -
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NEHEE AR LSRN E RS E SRR (A A2 (Adler & Kwon, 2002 ) < Nahapiet
& Ghoshal (1998) e EARAEH " 45854%HE | (structural dimension) ~ T BE{&kE
il (relational dimension) 1 " E3&1#&H | (cognitive dimension ) 4HAY o M7 5y
SRR AIE I BRTER (ties) HYFTARIRR » DU R E S REIEILAS A=
HAMILE - Granovetter (1992) FIR » [EESAE4E4E THIESE H A - AIART4ErS
SERENTOMIE - HERERUS 24t PR AEIVA EEE (Gulati, 1998) - (&R

TEAMESRLI FESS EHyHEE A E (Leana & Pil, 2006 ) - BA{AHEHIZALE HEHIHY
L #AfE 285 (Nahapiet & Ghoshal, 1998) - gl EHSFfEHTT RMflE: - IR EHE
HEMEEME I HYEEERL (Leana & Van Buren, 1999) 5 {E{E/E AT &4848HYE
RZE - RRTEEERIR G T AT SCREVERN - B 2RI B AT5eRy - MHi 4848 i S R
SRS HIE AR ERUR - KA R BT TRy (Leana & Pil, 2006) - ZA1
ARt EEE T R AR A IR - SRR - SUEER T AR A 3k

(Leana & Van Buren, 1999 ) » f¢ e HEUSHIREL SHIFE ST (Leana & Pil, 2006 ) »
DU I EAY 44 247 -

AFELAEE HELs Rt FeiBt - AR s A A S B R RIS
DRI R e AR - ERENET RS 2R SN T HG - e TEERY
RBENIRE - W50EE - SR EERE H SR T BN - SR
HIBRAIE R - A MR RS » RA SR TSI E RIS LT FI S
HIEES) (Yli-Renko et al., 2002) - SR #4 & A BITEIETREEF - WAERF A ETRRS

(George, 2005 ) » {EHEFEPNARBRUTHYE A ETRATR - & (88 EYE RS &R 75 KE A
BRI - QTR 55 RERIE R FHE 2 - Jit - SERAESEEARRA TR
BEEE R T ICA T o BB HEZE © JRRIE BN A48 45 - BE A EDSEIR
SRE > LU HE o B IS EENHIAEE (Persson, 2006) - 2 Ry—THEE S 14 (integrative
mechanism) (M. T. Tsai, Huang, & Ma, 2009 ) -

HEIs PAUTAE ~ &5 & FHE IR S ITHE EAH K O (McLaughlin & Talbert, 2001;
Smylie & Hart, 1999) -« ZAIf] » ERF R BB R R 2 Bl (A & 2 BN B g & AR
T8 - Ry BNt EARARFREERERIEER T  SREMN I AES - &
S EHIARES - W SRR BRI R A R A EAFIRE - FE MR s L [
HIREBRIEBLEER - MR BUN S BCE S R A B B B 2R A F - B AT
Z M EEEEN ERERAAT R - INA B BRI IT RS - HEEARHY
e DURTHER AR RS Rl ks HAZ ( Bryk & Schneider, 2002; Smylie & Hart, 1999)
TeMmEA SN CIRE - 3 M58 b STV IE M 2 28 MR SR S M TR R
SEBYR I TS S AIRAT A 1] (Adler & Kwon, 2002) - &% FRfil - A
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=0y - HEIs s 3040 ¢ 7 A 00 B5 2 945 2cF £ 5 3f2c% (H3a)  HEIs
SV E T RS R 0 g e 2 3 gE e (H3b) -

o}

\4

SIS N

FEE 2IRBE TSN - HEREC AN UATE S THHNER - HELs FRIEZH
LHEBENEREIRY » INHZE BN AT T R - JEEUSAE R FIRYAISREARE ST - DA
PRIt R R Py SR A5 Bl 4 #5738 ¢ /7 (Fredericks, 2005) - p9Ef5H - SPEtLE
EARFHEERIE—HTEZE (agent) - EA - B - SHSRVEERG (&K
Eifli#4E5E ) (Laursenetal., 2012) » H HEIs EA5EHEEEM: (Kale, 2013)
IR R E @I 5 fERY HELs » AR EEERIES - EBEAFYE » KrA B EH 8l
ZIE NIRRT & 17E (Romanelli & Khessina, 2005) - [ » AEHZEERF Laursen
et al. (2012) ¥ FEANMS - M "HELE), &k "TEUAS2H | BEELHEEAR
HfirEfgm - At g e HEls e ERRREEY » fiEIR R
fh (B2) @iEEh2 8l > et Payt b2 (Putnam, 2000) ;5 BUASEAIE
TR B R s R L B N SR S S BUR S E P THYAERE A BT REMARAVRZE -

SMERHEE & A HELs R BRI 2 B A A TR BN SRS - B2
TEHERIIAIAREE - EHKE BTN G - SIS E I
PARGRAEE R & TR S BB IR HRA T BRI A » DUEEEMAM T AR AIRE [F 2R e 2 -
Brammer & Pavelin (2006) 535 » BRBIT G REEEMHRE  SHUAGHRERERE
SMNER AT E AT B4R - 1 HELs 557 22 BS NI I BhRR AR A\ 4ERF s B R (4
W B HRA G TR ER - DR IR -

BEAh » SMEHE S E AT R LSRR R AR T - B R SR E M R A
BUR S5 Efy R A (Smylie & Hart, 1999) 5 JREIE REAHBNACE AR AN 2
BURF TP PR HIER 2 BOHF - HELs BLBURTRIZE FRAYRE (5 S Rl 5 BUS B S R A 2RO

(Luo, 2003) - WZEE8HE - HEREEBUTRAE RFVEHES - APNESUHES
HEHED - BTSSR IR F DACGE SR A E BRI (Li & Atuahene-Gima,
2001; Li & Zhang, 2007 ) - #458EEE ~ W90 R ARG TR - HEMEE - IEREERY -
BRIL - AHFTHEERBGEEIU Fy © HELs eheh 304 ¢ T A SHB B 2 g F £ + 3
»c% (Hda) ; HEIs e0h 30k ¢ F A $HS SR g0 4848 o 2 F 3% (H4b) -

MR T &
it
AT HEIs AR TES  HiABRS - LI T - 550
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BEATE BARNE - AWHFAEZ G - RIS PR A NIARASE R ik 70 SRR E -
TEHIEALEE Y - AR EE S KAl b - M8 SRS TTH - Sel&
EURCARER AR 1508 K-means BERFHT » ARG 3 Rk ~ o~ NI - B2 AR B
1E 8,240 BCLUTNE R/ NABERRE » 1F 8,241 2 17,090 5 Fy HPAFIEERFL - TAE 17,091 5
PA BB AR AR R » BT 37 P HELs S R4 -

G EE TR Ry 2014 42 9 HZE 10 H - H2385X 2,000 {576 Al 37 Fribfene
HYEAEZEN - [BlU 943 (76 - HOBR 17 (p i E1% - $51 926 (AR S » [BIeR
Ky 46.3% o FEARERIETR » 588 I ATt LA ISR (63.5%) ~ 209 firfEH
B (22.6%) 129 frREBUREIEIERRS (13.9%) 5 DUERERIEE 7 - 301 fir i
TE/NIHEERA IR (32.5% ) ~ 443 fUAEFRIEERRL (47.8 %) Jo 182 fiTfE RHEER S

(19.7%) -

ARBHFE AP [ R SR B B R R oy R RiiR R EE - BUAT— H flie— H REE 5
Ail— B AU R R E AT & - $h5F 425 3 0 Witk — H RGBT a8 B B
& - A 518 {7 - MR IEIRARESS KB & EEMEAREAE AR} & i
25 BRCEIEEATIREWEAERE A A EEE E R - AERARBREARE
HIN FE m 7= R -

B AUTSTERE R & At (single key informant) - ZMFEEERF > £
TET ARG f— 20 WIFTA AL S R v TSR (Likert S-level scale) - HEEE
P EIEEERE » R EIRLE T ESEARIZE (Podsakoff, MacKenzie, Lee, & Podsakoff,
2003) - HARHFEERIG IR BEATHIEUA (Harman’s one-factor test) g Hl[E] R 7=
MR B EEAR R - B AT A IS BUH DORE g T U TR R M 48R EHIA 18
RZAVRHEBIE AT 1 BIRE | (YRR E F 23.473% » AR SRS -
Rt - AT E RN R I EDR IR ZE AT -

SRR S AN R B2 ES H Ay 5 [ 28 HELs S50 & Pk - AHFZE2HY) Marks &
Printy (2003 ) -~ Douglas & Douglas (2006 ) FI&EZEE (2014 ) FHEISCEL @ 595
HEIs &g s "85, ~ "ot 1 TR ) =TEEH - EHRE T THEE
R4y » 27 Su et al. (2009) i1 Voss et al. (2008) {252 » AFZTHLE B HEIs H i
BEA TSR AR I F H B 2P AR - S DARA T - BA(R4ERT - ZEfE
R NTTEFAR R - MR T BEER ) IZERA g KRR R 2R
AT 2 Chaudhuri (2002) AYMT =% - FRIEA 4 (EEMESN > B0 L T 8#ERL
K, REERBEEEFERIIZE ZRMA - TSR AN B 8 AR ER L ILE
BRI » HEERS i B A B SE R R B A R B



TR ARBGHE S ERT P ok 33

NEHE S EAETS HELs RN EERTE AR B RS - B AR
IBINE R B A RCHEE - GEIFIGIE - A B (HAH A EE RS - WS
FAS © ZASHFZeAR 52 Nahapiet & Ghoshal (1998) @i ARVEE: » 37k HEIs 1A
HEEAREFIELERER - B GE LA EEREE > 1i2H) W. Tsai & Ghoshal

(1998) -~ Yli-Renko et al. (2002 ) F1 Leana & Pil (2006 ) HIYFSE » FEAEHE SR 8HR(E
(ERZENEIN T &=, o BIGESEIRELLA TEE, - MelrmEEgAgE "4
=R 1FEE -

ST AN EEAREIS HELs #HETG R M &R - HUSAERT
SR E EEAFSAE RS/ EE o 828 Nahapiet & Ghoshal (1998) 4Nt E
BRI ST FRAGE FI4S T - (2 Rl & 578 HELs fY/NTTHE & & A A8 E A Laursen
et al. (2012) M EEE > B "HgLE, 1 "TEUESH | - ENAHTRNE R
BEUT ST HELs 35T BUZHIBET A S RIGHE » RIE &SR A 222 R
B R LRI > W IR BT AR - [boh  RiliFrAEEE R B R
HEERETHE - HEEBENEREIENER R » o P RIEE 2B
(9 37 PRGN M -

yEHl g

Abtsetir 2578 HELs IR » 1S B AN GE(L - R RREF
ARFZ R WARAIL ~ #EHEL - IEERERR - BIGRITEER IR -
AU RSB AR L CAILAIRAAL) ~ BRI 11 (— R SR - RHORER »
e ) ~ PR K~ o~ N ~ Ry (I~ o~ Fe) FERVETERE -

T B
Hi8 S B R

ARBHFE(E B R 22 93074 (confirmatory factor analysis ) #EfTAGH] - PNEStL &
BAFIMNI T EA R PSS (HAERERELIM: (parsimony) - fill E —[EHRZE
i — PSR ZEAVECE MR AT - WS EE A (RMSEA = .063, CFI = 966, NNFI = 952,
GFI =.923) fI4MNIH&E AR (RMSEA =.066, CFI =963, NFI = .960, GFI = .935) >
A DS AYTR5 M (sub-constructs) - BlIEE4: {6 = P Ui - HEHERC#E
oI B 1S BLAFAUAS 3 > 40 GFI= .92 ~ AGFI = .90 ~ TLI = .95 } CFI=.96 &&i’ .9 -
RMSEA = .05 fi1 RMR = .023 AIMEAEX(E .08 DL »normed chi-square = 2.78 {2 3 »
AR AR oA 2 F « T Bgae R s - AN ST & B B N HU B 22 8 B4



34 BT R E TR
x— GIEEYER

S e REIE M SD
R AR b T BN S B ) e el et Ve ot 3.53 52
BHA B - ARAERSEIE A R HIER 3.64 50

AN B SRR LT 3.25 46

AR ERY NS B B e N MR BTV (5 3.91 36

AR B 7555 I AT AR 3.64 46

FRARA TR N ATIETR 3.39 47

TR R IR RN EFAITH S 3.45 53
AIEHARERAHLL - BEAR BRI 2EE 3.89 45

SRR B R 3.97 39

IR IR RIFHIFRI 4.02 35

AR EAEEHLE 3.87 50

WEHEEAR Hilr= AICAETIRTAE LABR R Bk B 7 U T 3.64 40
AT 47 R e 3.50 41

AR EMRE BN 7 R PR ALY 3.61 34

ERNMEG R TIERE - AR I 75w 3.49 36

ENGES T V=Xt A sy 3.75 34

AR RE IR RIS R 3.71 36

B FEBEAREIE 3.82 33

AREHETRE S B I 3.72 30

ENSE GRS =N 3.79 37

ENVE Gl e diA 3.73 36

FefERR = BRI 3.48 46

RS - ARBET 2 ESEEN 3.81 32

R AT £ B S E A 3.67 40

AR S EAZ it 8 5K 2 [ E AR iy 3.66 38

AR EEA S EH 3.86 29

ARRCHEREC T AR S EA Ry AT 3.77 35

I E R B R A & RS 1 3.72 36

ENES b e 3.79 34

SNt ErE AR HEnE B LIRS R H 8 3.44 34
AIZEN R ERS A BEE N L8 3.46 32

ARLBI RN SRR B B B 3.38 29

AR S BT N R BRSSO A H At st 3.44 27

AR B L BN o M B AT Y A LSS 3.73 32

LN b N WA TS S 3.73 29

RIS N B i T B R RS 3.67 35

Bras AP B A H Fll 2w (o€ 3.81 36

AR B B A E R 3.49 34

A B A B R 3.46 36

TR B HEEE 3.76 34
FEAER A Bf A4 ) 3.74 34

BB R AT 3.70 38

BEREFHIE NS 3.87 30

AR B E B 2R 3.83 33

B8R AT TR 3.49 46

BRI 3.12 .50

A 3.68 35

5 SIS NHERSUE B 3.86 35

SHUNEBUR A 058 3.71 31

TFZEEER HAFIER 3R 3.59 43

BRI BRI A 3.49 43

L= el 0 3.65 38

EEEE 3.59 43
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L BB BUR o IR VBB AR - RN ER L & & A ~ SN & & AR
Trla%%?ﬁ(ﬂ’] P B B A (B — PR BOF — S OF S ARV B & 258 Bl
TREBETH AT BB AR ~ BT -~ AR = (B & B Rh4E 1y -

REER T AN -E N ARE (content validity ) FIZERERE (construct validity ) o
PR SR RS (logical validity ) - ZHEERANEHVETIN: - rEEFRES O
SR EIS - A MG EEEETHEH B SHVEB A SORER R LUK - WAE
TEAE AT HERE B R S R GIH H s A PMEIE - RIEEEA—EMNRERE -
ERRESTE RIS B s 3iE (convergent validity ) FIIEBIRGE (discriminant validity ) -
FR#£ Hair, Black, Babin, Anderson, & Tatham (2006 ) HYUHIRE SE(EHEAE » AIHFZERY

(1) FEECRZEFEGRN 75 (2) JIEEZLHE (average variance extracted,
AVE) BK 55 f1 (3) 4H&EE{E (composite reliability, CR) BB .6 o WIF
Firw > AP AR RIFUEUE < h4h » EEFIRUEE Y - SRS AVE
FRARSIAE M AT b — s ] L (R T Y A B B  Bss “‘Z*%ﬁﬁﬂ% HUR » &g
= MHREAREET/ N AVE BIRSRHE - A& I EA RIFIVERIRUE -

R ERED

B 1 2 3 4 5 6 7 8 9

1. HirEEfir 1

2. TR -.004 1

3. BT A32%kx 159%k (731)

4. AR 099%*%  235%kk  503kkx  (8]9)

5. NEHEEA 052 212%F%  669%*F*  624%%%  (897)

6. JNEHEEAR .006 150%k%  628%HE  Sp4qnEE 685HEE  (8)3)

7. BEES 064 A70%k% 633%kk  Sgpkkk 7]Qwkk  g]4kkx  (804)

8. fRFES 064 A64%EE GOTRRE  G0SHRE  720%kk  6RQEIE  T44%kE  (708)

9. WIFEEH 203%%%  [53HkE S54uex 5)(Rk 5Q@RRk  5)Dkkk GOQREX  GROREE  ((846)
BB 1.504 1.872 3.672 3.918 3.838 3.682 3.897 3.701 3.686
FEAEE 727 711 677 698 589 581 581 622 725
o — — 876 901 959 918 905 826 907
CRfH — — 873 910 925 801 902 833 909
AVE {8 — — 535 670 804 677 647 501 715

FE R p <001 EEALGE AVE BIIRIRE -

Bt RAR R

AUIFRAGER S IR TS ~ R - N g EA SN g ' AR
PRI ASEIRYRR (5 - B Ry o T BRAL © BEUSR 926 (DG - AWTFTRE—(E %t
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AT E AR RS R 2 & - AWToe IS R o i e H1 (e
PRSI G ) ~ H2 (MRS BB RE S IRA(% ) ~ H3a & H3b (NEIHEER
HITHE ) il Hda [ HAb (AMIIHEEARITHEREE) - RS Aiken & West

(1991) &k {EIPRACRIAR]T » HEBIYL (L (mean-centered ) » DUBFRZES:
B B YRR M R - R A AR 2 (variance inflation factor, VIF ) FygF{hifgEAE -
STEERETT » R 1 BB 6 TP & RSB R VIF (E B (K5 10 (ARIESEE
Y B SR A AR MERTIRE - phoh > NER R RS R B A E B (F
B4R By 1.533 ~ 4.886%* ~ 2.862% ~ 24.841%*% ~ 21.646%**F[ 7.654%** ) » 2 F|Eh
BRI Fy 059 ~ 364 ~ 215 ~ .849 ~ 844 F1 .638 » FoRAIA B BRI THEEHHY FH
g B A S A AR RS

B 1 Rih SRR E » EREREUR - WS 1 (p = 291,

p>.1) ~ BEREEAI (B =129, p > .1) ~ fRAERE (B = .228, p > .1) FIHrFRIEAL

(B=-076, p>.1) BIEREENE N EEETE  ARAWIFTR—HIIEZEHEEA R
R IR ] (model misspecification ) HYRHRE o feFe =5z 2 A1 3 AUEEFRIETR - 145
Hig (B=.577,p<.001) FIHEHEEE (B =484, p <.01) BHEIEEIUABZ LR E
JRE HELs PNE AR UL B BRI ZS » 1y i 2 3 R P S s M RS R > WA Bl
AHRERC B (RIEET) (EE3EE - ISR RIS S B ITRRE - & H1 52 FF - B

RATHIMRE S 8 o]y HELs B BRI A » BREURY M A BhRE (N AR B
SRR ESN - TRAETRI RN S IEFRIA - & H2 JE15 305 -

BEAh > AW HR S E AR 2 B R PSR S TR B (% - JRENTE B
WER T EFEAFIMIHE G ERNTESER - ENEHEERT Y - =B 5 (VEH
EREE > NEHEEAMREER (RETOREEE) 1 oRESRESEE
IERBEZE (B=.132,p<.1;p=.164,p <.1) ~ ARMBERCEREILINERE
#5 HEIs 5& BRI S AV B &R A AT AR 2 R e R (bR s e ss
TREIFEHE 2NN EE A » HEls MERE(EEERMN TS E > FEERBERFA
ERNEE) > WA EREY - # H3a f1 H3b &5 -

% AWTeEsg Nt S E AR B R RS A TR (ER =
6 M&EREH - N EEARBBBE OIS RIENREENE LR EETE

(B=.213,p<.1) » k% HEIs B15NF GBI & imfE Fr e A IE VR R e e
HFRIGEZIRMN EH A > R RERCERI A 2T E R oI 5EM: - R B
B EMENR e HEIs 8052 - WIRAIREHIRIERER » i H4a &5
WFE o BEARAOBE 0 SNERRL A LA R 1 ST SR TH R A A R E R

(B=-.061,p>.1) - (K[t H4b RAEIERFZFF -
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®=  MARREREEEBLEIN

HREEH - PSS
s 1 K 2 K 3 K 4 B S &5 6

HERSRERI T (LOG) 291 126 208 035 034 073
HERIERI T (LOG) —129 —233 017 073 —-072 -.095
Mk 228 170 031 —.084 -.085 —.069
HEEER (LOG) -.076 -.097 —.069 .006 007 —.085
R (S) STTHEEE 235% 263%* 358%*
HEEE (R) Ag4x* 167" 1861 482% %%
Wt EEA (1D AVARL 671%%%
HMERHEEEA (E) 257* 232%
SxI 1327

RxI 164"

SxE 2131
RxE —.061
Adj R 059 364 215 849 844 638
F8 1.533 4.886%* 2.862% 24.841%%%  21.646%**  7.654%%*
Max VIF 1.201 1.296 1.459 3.077 4.140 3.132

Tp<.1;*p<.05;%% p<.01; ¥+ p < 001

Folfe—DERsG Falsysm - AUTFEELUESEERFOITZ K F9%0E (K-means
method) - RN ESHEETEAMISNT LG EA Y Ry AR RS (L IRHE > 2004) >
DR H 8 & A SRR 0 A (Y JRES R FLUBILEEAR ¢t e A B R R B A Y
FHEER S A MBS SR - GREUS > (ERETRR (1 = 1838, p < .001; ¢ = 16.77,
p<.001) ~f&REEE (1=1624,p<.001;¢=15.09, p <.001) FIEREER (1= 19.42,
p <.001; ¢ =18.71, p < .001) FH b > NEHEEAFSMEEEARSEE (n = 689;
n = 547) BEEBEEE (n = 237; n = 379) > SRR ERREAA ~ SN EEARE
PR R e E BB E R -

AT FE LU Sy SRR A A AT A B h AR A5 5T - fEMI R A b i R S B s
RS/ iRt o DG BORER R AR B L HERCR - B B AN E & & Ay
B RR ST BRSO THER (5 > RIRIES ~ B EARN
B RIEREE - AT RSN E T EARE AR EE (B=.508) - HEEERAE
HEEAFHAIEERRE (B=445) - B =EHAEEERBESTERR G - R
fEm - RS EEARETN S HIEREE - AT ERENE TG EARE AR
H (B=.405) > HWEERASIEGEARHAARIRE (B=.401) - f&i& > EUALE
PR TR BLE IR G THER (5 - RERIES ~ AN G EAR A S BIE B
AT EEEIMNI L G EAR AR EE (B=.505) » HWEARSNT L& EAREHA]
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AEYRE (B = 484) - LHAEREL H3a » H3b » Hda —E20 S HAESETEEA
T JTRERBAIE TS © IR RS BRI

B : ERREANII T EAREHUREKBR N RIZE

7

(KPR R R

B= : WEEEEANTEEIRENREMBIRNRIZE

- BTG T A

1| - - PR T A

G At
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BN : HERBEINITTEERRE MR EMBIENRIZE

7

6

- ®HINALE T A

- —- e WIRLE T A

KR TEE R

ik R

PRI G 4R B2 2 H B 2 > A4 & BRI & & A B
PRET 58 HEs SR80 8%E » UIENETHEER - SN G EABRE TG - S
BRI SR BRI S R 2 > W HELs fERBAEE ~ IRER R R
FROVHTHV AR R - a5 2 AR G b7 AR » BRITE TR ATIER
7 ERR (% BRI BT RE BRI =N 20 - LIRS )7 s HOE Em B AIRA (% > 11T
SRR E NS E

RBV EFHEAVE RIS - BIiHEA KRENA AR ER » IRAREE R4k
WARIEIE BN ; RS HEIs AEHIE LR S - IEZFIBA A - 1T R BEE AR
BLESE AT A T A 4H 4% 15 1% ( Hannan & Freeman, 1984; Nelson & Winter, 1982 ) »
i ABESIFER R (Levinthal & March, 1993; Levitt & March, 1988) - F[It » FHE
FIRFEGREIEILT - A RGE &R Z SIS AL - AR R @R sRes (T 5y

(Hékansson & Johanson, 2001 ) 5 7Bl HEIs & #8F5 B FA(F - DLy LAl ER BRI
FRIRETT - EBERFIBFIEEA G A MY - R SR SR - (L g & AR
SRS ETRIVACESN - T HELs (N ~ MR A B BAF AR 5 B AR
PR AR - SR ERAEENER - B EEENEE - AR
BRE o WL AR FEHERL - WANBHEEARANIIMNIHEER R
THEHT -
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R FE B B AR TR R B B IE MR (% AR s RN E
BAIEREEZE  MEEBAEE - B HEDIET &R - AR
HEIs 58{CHSEHRIT Ry » DUHNEEIRE AP &S EORE » BMEARAEE - 5
AR IS EEYEE S - Lawson (2001) $5H - #EA R &R ETEEZ ESNY © HEIs &R
HRHEREEER G EE - L - BUNSSHEBI B S SR 5 BRI BN EZE

(Su et al., 2009; Voss et al., 2008 ) - FEHEFESHTAECALLE % - SE2EDIATGE 5
B35 (Wernerfelt, 1984) - F3 » AWFTEE HAVIERIEE T - BRI AR
HAFRRZE - HERETREHIGE S IEREE - B RE R - 1
TR PR R G T P REFAE AV R SR B » BRI KHY HELs #iA 2 Hn &R At
PRk I B A 25 B PRI A RE ST ISR ME -

[tk - HEIs {3 RrafEE bRy - BIEEEARAIIA NGRFERFL » R
RITAFRE  BLFLEIN - BT HEIs Ry 22 SRR b i mE e A e B
KaleikiyfEf &5 (Boyd et al., 2010; Rindova et al., 2005) -+ 7R B KE A& E B
MBS EE - AT — PSR RS E R AU - HE BB EEaaEn
{EFERINERRLE - £74 Boyd et al. (2010) HER T E - i{¢ RBV Egsg H ¥
ERELEFF A (enduring effects) (Roberts & Dowling, 2002) - F » &
FIRE R [E iR BA B RAE AV AE > ZRif HELs AEZ R - AT KR A
FILKRE S » BRI BRI RIS S TS - Wt —K » BT
TS BN RS E > W1[E] Tan & Peng (2003) HYSEH - Ab5ehgseE 8 A
SRS ET5E - HELs P f] EEHEAERAN AR ER - E8RE L H
HRMEEN Y& -

S AT EET > NE & E AR T SRR Gy RO IR 1
HERE HEIs NERE B 4ERHE T B SR AV E s - A B se 2R N T &)
HYRIREFIERE B » TV HER B A 5 B ARTH & T8l (Persson, 2006; W. Tsai &
Ghoshal, 1998) » DUFRTFE R ~ HIERATE A ERASRAYRE (Auh & Menguc, 2005)
7281 Suseno & Ratten (2007 ) HYBFFE4EFARIE - BEE VBN AL BRIt & & AR R4 > HELs
REM TR N RS TT R ALEER 1 > TR R AERE - #Eif (i EERIE T BRI 52
AR OIS - DARAEC & B AR BT 28 - B BRIV BN A S [E]Y
FaS ~ MEIEEERR - RN T REANEETER  RIEETEHENEEER - SRE
FRBFIZER RN - DIRTT AR AR S TR RIS R -

FE - WEHE G EA SRR B R ST T N E [R5 8 - JRE
HEIs NEH & &R BB - KR KBS S22 - 21[E Boyd et al. (2010)
Ffr 156 » 1£ RBV T » MR B A0S MR R 2R A RA (A 24 - KR > HELs B8 = {81E -
DI E5 F B, (Dowling, 2001; Roberts & Dowling, 2002 ) - 1F HEIs H1 » [NE[AZE
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HURAR B SR - (BRAEE SRR B RN & R EN D Z 8 - AN EER
WEREE B BB ERE TS M IS A B ERIER A B R - B EACHRE R
BRI > SRR TIRAVRIR - S e R MNE A Bk (A N B L EVEA
FIENSR - [NIL - S st 8 0 i AL B AV AR G50 mT 10 R B ~ A (E(E LD
G EAHNZR (Boyd etal., 2010) -

HNER I E AR T R B R ST U A IE R B HERCR - 2R
S DB EE - W EAESHIBUNT BALEEN 2N - A B (e R A S A
FIERSHRVE SR - AUISTEE - ARV G E A B A JEE AR
HENSNEREA LM RIFERN  BREEHEBNRGER - SRgERE
fem HER G -t HELs BA S ERYBUGEBURIE » BB RIS % /il B B EUE
MEE LR - NN G EARS - SN E SIS BT EFTA P 8P &R
SCFF o AEEERE) ~ BRI FEE RS (Li & Atuahene-Gima, 2001) »

ikt > AteHER Mt EEAREE - HEIs WAERBIHIMER NI A1 - DL
THEEE BN RETE AR - W5 R ER2 AR - I EEE SN SR AT
FESEFE BRI - 2800 ERE RS R im - rIREE/MNtt g
BEARKIH 25 A0S B AN B (B AT RAS - R 3% A2 Y Ry et B 2R Al 2
[FEEE - MRS L G E A THEAVEERUR - K40 Boyd etal. (2010) s - H418
i RS R ESUR A [EIR - JE T i LM R E IR - B R (R A R MR B 2 B
SNE S EATERR Rofllis ~ 1458 HEIs BAEAVRTES - #Em AHESEE -

B E&

TRABWZE4E R - A7 E G HELs ({7 Hg 58 R BRI RIT - f2HH DU N BB R -
B BRI R R R BT R RS - tHIT IR e Y
SR o BEZNHSIENFTHE B R ] R AR A (el A B AH A% 17514 (organizational
inertia) (Leonard-Barton, 1992) - {H HEIs ENSERNEENHE M5 RE » 56
B MR R T O R &R - R BB e R M b ~ BUORDCEN
Hi & mANEAEE P (EHERRERRE - TG A - B Kot
2k HEIs BHE (UKRES) EFHREERANEEEEAIER » FIORs e
RER - HIREZENE - THESEYE  WRERE T RIE B R ARCER - DIAE
R IEFHIEER -

B BN EENAE » HEls Z REERH S ENEE Y - AT try 2= 2b
T2 BRI EAE S B S s - TREI R bt & KR B R s AR E Y
BE o REFTRAREVEBAEEE - At IRE A - SRS S - & R E AT E AR E AR
FTHE - 2 FHU RS B BRI - AHFTIReE 5 » HELs A&
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PEENGRIEE) - HUSIERAVHEEEIS - DI 58 H A BRI 5 | 51 {875 5254 S B iy
EfF » B Rt 2 e T ENERE - LREERHEEIFEE -

FHE > mEsEEgIE3msERE - HEls JEESNERIAE - JEIUFIiZE
AR E S BEIHE TEAT Ry S S © s BRSNS B Y B8 b R B A P BT S [RTEE y
e WEEAHRBE RS - HEs JEARERANE G &R - (HEE R
EEEBER—E > DFBETHR 205 R E S FERES IR - FRERER
T G AT T B HYE 4 (Jansen, Van den Bosch, & Volberda, 2005) - Ji54) » HEIs
TE = R BARAR - BRI B s e s Bt IS B AT RE N BB A SR &
B F R FE G RSN A2 (time lag) - QIR EFEHFIVTERCE » B591E
BRI AT FRIARY R ~ WHSTRIIRIS R « IR - AWT9TER HELs B4R H S
Gk e EEE L - DIRAHTEBON A o BERCEHE TN ol a B A0 B A
/INGHETER - BEEEH T - BEELZE SRS B2 T LA - DR ER
R WSSl P 0

Hif% » HEIs fOB R RIEA A — R ER R 2B » BB = LR SRAV RS B R -
PRIEL » BB B5E (institutional research ) TRV Ky S #E BRI R e 20 2 i B H EE 2 A S8 Fre it -
B THEIIE (self-study) - DAFAB) HEIs WeEE A BRI E N 8 FH s 0 FH BE
B EBIITERL I T R ACERA R R - DAAES BRI AR B F R ER
R TR IR o R > AR E R 0 BB ROERE » EA
BT AR R BRI ST - ARCCE AR o Bo A Y - T S WA E S IR R B IR IR T
WERMTHE ~ BRI - BEE - RERE - WIMTRIGAERS - A e
B[R ERERER - WEIFIC AN - R E B EERREE BRI R e -

CHEAT R 2 )

AHFFeER A RBV Filtt & & AR sisT HELs 455002 » IR Rc R s R 4045
MBS GHEARR » B ZIRFHERRAGE PRI - B AUk AE
—HMEAREREIEEIREETR - A EIREE R AE i REE 2 [FIHIRH (ot fE Fs B
GEEMTGEARNERR - FE - AW E IR SR T AR TR N EY AT
A RESRA AT 7T & R B BV RRAYRE (AR (LR o INIE > RIS AR E
W sRE IR IR AT > DURGETRE (S Mg B i s A e s LA -

B AWTFUE A W SR B RS 508 HELs SUeE st - i EEscan
W SR IE BRI RS 9 SRR A SRk S 38 e » Ry —20 T /% HEILs HUSHERE R -
RN SRIAEE - HRERETT - HIEACK B e S PR AR SR R - DA
IITAFEIEER R T REGOUIFSRSE N E - WAL > AWFest eI &R
RS S AT ERETEE RS - F e E T R EHREER -
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HIEAAE MRS EE R (tautology ) HYFEN » EEARAWIFEAE(E EHRFdIAVEDS
R EhREHVBUR R ST ER B S I R (R A Y B AL

F= - EWIFEHEERITH - ZIRNEFRERIA IV > AR iEiaha 2,000 iz
HEIs Gl BT7e 5 - i AR S BT UETHRE > nJREE R essm N EEE
— AL BUERARRITFERRIG DI AR - DURTHEER Y — R (LR2 S > JRA]i HELs
TR o AATLNRIIARESES -

B ATt B AN AR R R £ P BT RE KA P25 70 B Ry BR AR
AT E > BBV o BN E A Y BAE AT RS R TR A 2R - i BAEAR
WS AT AR SRR B R RE HE T TP I AR TR A - DAL T e RS RE S IR AR Y
oitfriE > HAER R oy EANEEA R - DL T AR g ) S B il o I S B ]
FYREN: - Btk > AWTFELLEE HELs RybftFettha - 2R F S8 B S22 E
AR ~ 280~ BIREC EAVER SRRV TR IAA A& e 5 HY HELs
BRI DU T A AR -

%% Rk

FORHE (2004) - (HEBOH  BERABEEHI) - 5l 68 SFEE T -

SMHEH (2014) © (KESEWTAH ) o HEA htp:/edulaw.moe.gov.tw/
LawContent.aspx?id=FL008640

Adler, P. S., & Kwon, S. W. (2002). Social capital: Prospects for a new concept. Academy of
Management Review, 27(1), 17—40. doi: 10.5465/AMR.2002.5922314

Aiken, L. S., & West, S. G. (with Reno, R. R.). (1991). Multiple regression: Testing and
interpreting interactions. Thousand Oaks, CA: Sage.

Altbach, P. G., Reisberg, L., & Rumbley, L. E. (2009). Trends in global higher education:
Tracking an academic revolution. Paris, France: United Nations Educational, Scientific and
Cultural Organization.

Auh, S., & Menguc, B. (2005). Top management team diversity and innovativeness: The
moderating role of interfunctional coordination. Industrial Marketing Management, 34(3),
249-261. doi: 10.1016/j.indmarman.2004.09.005

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of Management,
17(1), 99-120. doi: 10.1177/014920639101700108

Bergh, D. D., Ketchen, D. J., Jr., Boyd, B. K., & Bergh, J. (2010). New frontiers of the
reputation—performance relationship: Insights from multiple theories. Journal of
Management, 36(3), 620—632. doi: 10.1177/0149206309355320

Bourdieu, P. (1986). The forms of capital. In J. G. Richardson (Ed.), Handbook of theory and
research for the sociology of education (pp. 241-258). Westport, CT: Greenwood Press.



44 BT R EE S HEHE

Boyd, B. K., Bergh, D. D., & Ketchen, D. J., Jr. (2010). Reconsidering the reputation—
performance relationship: A resource-based view. Journal of Management, 36(3), 588—6009.
doi: 10.1177/0149206308328507

Brammer, S. J., & Pavelin, S. (2006). Corporate reputation and social performance:
The importance of fit. Journal of Management Studies, 43(3), 435-455. doi: 10.1111/
j.1467-6486.2006.00597.x

Bryk, A. S., & Schneider, B. (2002). Trust in schools: A core resource for improvement.
New York, NY: Russell Sage Foundation.

Chapple, W., Lockett, A., Siegel, D., & Wright, M. (2005). Assessing the relative performance
of UK. university technology transfer offices: Parametric and non-parametric evidence.
Research Policy, 34(3), 369—384. doi: 10.1016/j.respol.2005.01.007

Chaudhuri, A. (2002). How brand reputation affects the advertising-brand equity link. Journal of
Advertising Research, 42(3), 33—43. doi: 10.2501/JAR-42-3-33-43

Cheng, J. L. C., & Kesner, I. F. (1997). Organizational slack and response to environmental
shifts: The impact of resource allocation patterns. Journal of Management, 23(1), 1-18.
doi: 10.1177/014920639702300101

Coleman, J. S. (1990). Foundations of Social Theory. Cambridge, MA: The Belknap Press of
Harvard University Press.

Corley, K., & Gioia, D. (2000). The rankings game: Managing business school reputation.
Corporate Reputation Review, 3(4), 319—333. doi: 10.1057/palgrave.crr.1540123

Dai, W., & Kittilaksanawong, W. (2014). How are different slack resources translated into firm
growth? Evidence from China. International Business Research, 7(2), 1-12. doi: 10.5539/
ibr.v7n2pl

Douglas, A., & Douglas, J. (2006). Campus spies? Using mystery students to evaluate university
performance. Educational Research, 48(1), 111-119. doi: 10.1080/00131880500498560

Dowling, G. (2001). Creating corporate reputations: Identity, image, and performance. Oxford,
England: Oxford University Press.

Dyer, J. H., & Singh, H. (1998). The relational view: Cooperative strategy and sources of
interorganizational competitive advantage. Academy of Management Review, 23(4),
660—-679. doi: 10.5465/AMR.1998.1255632

Eisenhardt, K. M., & Martin, J. A. (2000). Dynamic capabilities: What are they? Strategic
Management Journal, 21(10—11), 1105-1121. doi: 10.1002/1097-0266(200010/11)21:10/11
<1105::AID-SMJ133>3.0.CO;2-E

European Association for Quality Assurance in Higher Education. (2009). Standards and
guidelines for quality assurance in the European higher education area. Retrieved from
http://www.enga.eu/wp-content/uploads/2013/06/ESG_3edition-2.pdf

Flyvbjerg, B. (2006). Five misunderstandings about case-study research. Qualitative Inquiry,
12(2),219-245. doi: 10.1177/1077800405284363



TR AR R HT B 45

Foskett, N., & Hemsley-Brown, J. (2001). Choosing futures: Young people’s decision-making in
education, training, and careers markets. London, England: Routledge.

Fredericks, E. (2005). Infusing flexibility into business-to-business firms: A contingency theory
and resource-based view perspective and practical implications. Industrial Marketing
Management, 34(6), 555—565. doi: 10.1016/j.indmarman.2004.09.022

George, G. (2005). Slack resources and the performance of privately held firms. Academy of
Management Journal, 48(4), 661-676. doi: 10.5465/AMJ.2005.17843944

Granovetter, M. (1992). Problems of explanation in economic sociology. In N. Nohria & R. G.
Eccles (Eds.), Networks and organizations: Structure, form, and action (pp. 25—56). Boston,
MA: Harvard Business School Press.

Gulati, R. (1998). Alliances and networks. Strategic Management Journal, 19(4), 293-317.
doi: 10.1002/(SICI)1097-0266(199804)19:4<293:: AID-SMJ982>3.0.CO;2-M

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006). Multivariate
data analysis (6th ed.). Upper Saddle River, NJ: Pearson Prentice Hall.

Hakansson, H., & Johanson, J. (2001). Business network learning — Basic considerations.
In H. Hékansson & J. Johanson (Eds.), Business network learning (pp. 1-13). Oxford,
England: Pergamon.

Hannan, M. T., & Freeman, J. (1984). Structural inertia and organizational change. American
Sociological Review, 49, 149—164.

Hemsley-Brown, J., & Oplatka, I. (2006). Universities in a competitive global marketplace:
A systematic review of the literature on higher education marketing. International Journal of
Public Sector Management, 19(4), 316—338. doi: 10.1108/09513550610669176

Henry, D. B., & Neville, T. M. (2004). Research, publication, and service patterns of Florida
academic librarians. The Journal of Academic Librarianship, 30(6), 435—451. doi: 10.1016/
j-acalib.2004.07.006

Hoopes, D. G., Madsen, T. L., & Walker, G. (2003). Guest editors’ introduction to the special
issue: Why is there a resource-based view? Toward a theory of competitive heterogeneity.
Strategic Management Journal, 24(10), 889—-902. doi: 10.1002/sm;j.356

Jansen, J. J. P., Van Den Bosch, F. A. J., & Volberda, H. W. (2005). Managing potential and
realized absorptive capacity: How do organizational antecedents matter? Academy of
Management Journal, 48(6), 999—-1015. doi: 10.5465/AMJ.2005.19573106

Kale, M. (2013). Perceptions of college of education students in Turkey towards organizational
justice, trust in administrators, and instructors. Higher Education, 66(5), 521-533. doi:
10.1007/s10734-013-9619-7

Keith, B. (2001). Organizational contexts and university performance outcomes: The limited role
of purposive action in the management of institutional status. Research in Higher Education,
42(5), 493-516. doi: 10.1023/A:1011065225763



46 B kg

Khanna, T., & Palepu, K. (2000). Is group affiliation profitable in emerging markets? An analysis
of diversified Indian business groups. The Journal of Finance, 55(2), 867—891. doi: 10.1111/
0022-1082.00229

Koka, B. R., & Prescott, J. E. (2002). Strategic alliances as social capital: A multidimensional
view. Strategic Management Journal, 23(9), 795—-816. doi: 10.1002/sm;j.252

Kraatz, M. S., & Zajac, E. J. (2001). How organizational resources affect strategic change and
performance in turbulent environments: Theory and evidence. Organization Science, 12(5),
632-657. doi: 10.1287/orsc.12.5.632.10088

Kristandl, G., & Bontis, N. (2007). Constructing a definition for intangibles using the resource
based view of the firm. Management Decision, 45(9), 1510-1524. doi: 10.1108/
00251740710828744

Lane, J. E., & Johnstone, D. B. (Eds.). (2013). Higher education systems 3.0: Harnessing
systemness, delivering performance. Albany, NY: State University of New York Press.

Laursen, K., Masciarelli, F., & Prencipe, A. (2012). Regions matter: How localized social capital
affects innovation and external knowledge acquisition. Organization Science, 23(1), 177-193.
doi: 10.1287/0rsc.1110.0650

Lavia, J., & Moore, M. (Eds.). (2010). Cross-cultural perspectives on policy and practice:
Decolonizing community contexts. New York, NY: Routledge.

Lawson, M. B. (2001). In praise of slack: Time is of the essence. The Academy of Management
Executive, 15(3), 125-135.

Leana, C. R., & Pil, F. K. (2006). Social capital and organizational performance: Evidence from
urban public schools. Organization Science, 17(3), 353—366. doi: 10.1287/orsc.1060.0191
Leana, C. R., & Van Buren, H. J., III. (1999). Organizational social capital and employment

practices. Academy of Management Review, 24(3), 538—555. doi: 10.5465/AMR.1999.2202136

Lee, A. H. I, Chen, W. C., & Chang, C. J. (2008). A fuzzy AHP and BSC approach for
evaluating performance of IT department in the manufacturing industry in Taiwan. Expert
Systems with Applications, 34(1), 96—107. doi: 10.1016/j.eswa.2006.08.022

Leonard-Barton, D. (1992). Core capabilities and core rigidities: A paradox in managing new
product development. Strategic Management Journal, 13(S1), 111-125. doi: 10.1002/
sm;j.4250131009

Levinthal, D. A., & March, J. G. (1993). The myopia of learning. Strategic Management Journal,
14(S2), 95—112. doi: 10.1002/smj.4250141009

Levitt, B., & March, J. G. (1988). Organizational learning. Annual Review of Sociology, 14,
319-338. doi: 10.1146/annurev.so0.14.080188.001535

Li, H.,, & Atuahene-Gima, K. (2001). Product innovation strategy and the performance of
new technology ventures in China. Academy of Management Journal, 44(6), 1123—-1134.
doi: 10.2307/3069392



TR AR R HT B 47

Li, H., & Zhang, Y. (2007). The role of managers’ political networking and functional experience
in new venture performance: Evidence from China’s transition economy. Strategic
Management Journal, 28(8), 791-804. doi: 10.1002/smj.605

Luo, Y. (2003). Industrial dynamics and managerial networking in an emerging market: The case
of China. Strategic Management Journal, 24(13), 1315—-1327. doi: 10.1002/smj.363

Lynch, R., & Baines, P. (2004). Strategy development in UK higher education: Towards
resource-based competitive advantages. Journal of Higher Education Policy and Management,
26(2), 171-187. doi: 10.1080/1360080042000218249

March, J. G. (1981). Footnotes to organizational change. Administrative Science Quarterly, 26(4),
563-577.

Marginson, S. (2007). Global university rankings: Implications in general and for Australia.
Journal of Higher Education Policy and Management, 29(2), 131-142. doi: 10.1080/
13600800701351660

Maringe, F., & Sing, N. (2014). Teaching large classes in an increasingly internationalising
higher education environment: Pedagogical, quality and equity issues. Higher Education,
67(6), 761-782. doi: 10.1007/s10734-013-9710-0

Marks, H. M., & Printy, S. M. (2003). Principal leadership and school performance: An
integration of transformational and instructional leadership. Educational Administration
Quarterly, 39(3), 370-397. doi: 10.1177/0013161X03253412

McLaughlin, M. W., & Talbert, J. E. (2001). Professional communities and the work of high
school teaching. Chicago, IL: The University of Chicago Press.

Monks, J., & Ehrenberg, R. G. (1999). U.S. News & World Report’s college rankings: Why
they do matter. Change: The Magazine of Higher Learning, 31(6), 42—51. doi: 10.1080/
00091389909604232

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the organizational
advantage. Academy of Management Review, 23(2), 242-266. doi: 10.5465/AMR.1998.533225

Nelson, R. R., & Winter, S. G. (1982). An evolutionary theory of economic change. Cambridge,
MA: The Belknap Press of Harvard University Press.

Neville, T. M., & Henry, D. B. (2006, December). Support for scholarly research in Florida
academic libraries. Paper presented at the USF Libraries annual meeting, Tampa, FL, U.S.
Nohria, N., & Gulati, R. (1996). Is slack good or bad for innovation? Academy of Management

Journal, 39(5), 1245-1264. doi: 10.2307/256998

O’Shea, R. P., Allen, T. J., Chevalier, A., & Roche, F. (2005). Entrepreneurial orientation,
technology transfer and spinoff performance of U.S. universities. Research Policy, 34(7),
994-1009. doi: 10.1016/j.respol.2005.05.011

Persson, M. (2006). The impact of operational structure, lateral integrative mechanisms and
control mechanisms on intra-MNE knowledge transfer. International Business Review, 15(5),
547-569. doi: 10.1016/j.ibusrev.2006.06.001



a8 B kg

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common method
biases in behavioral research: A critical review of the literature and recommended remedies.
Journal of Applied Psychology, 88(5), 879—903. doi: 10.1037/0021-9010.88.5.879

Powell, B. A., Gilleland, D. S., & Pearson, L. C. (2012). Expenditures, efficiency, and
effectiveness in U.S. undergraduate higher education: A national benchmark model. The
Journal of Higher Education, 83(1), 102—127. doi: 10.1080/00221546.2012.11777236

Powers, J. B., & McDougall, P. P. (2005). University start-up formation and technology licensing
with firms that go public: A resource-based view of academic entrepreneurship. Journal of
Business Venturing, 20(3), 291-311. doi: 10.1016/j.jbusvent.2003.12.008

Pritchard, R. M. O., Klumpp, M., & Teichler, U. (2015). Diversity and excellence in higher
education: Can the challenges be reconciled? Rotterdam, the Netherlands: Sense.

Putnam, R. D. (2000). Bowling alone: The collapse and revival of American community.
New York, NY: Simon & Schuster.

Reid, K., Hopkins, D., & Holly, P. (1987). Towards the effective school: The problems and some
solutions. Oxford, England: Blackwell.

Rindova, V. P., Williamson, 1. O., Petkova, A. P., & Sever, J. M. (2005). Being good or being
known: An empirical examination of the dimensions, antecedents, and consequences of
organizational reputation. Academy of Management Journal, 48(6), 1033—1049. doi: 10.5465/
AM1J.2005.19573108

Roberts, P. W., & Dowling, G. R. (2002). Corporate reputation and sustained superior financial
performance. Strategic Management Journal, 23(12), 1077-1093. doi: 10.1002/smj.274

Romanelli, E., & Khessina, O. M. (2005). Regional industrial identity: Cluster configurations and
economic development. Organization Science, 16(4), 344—358. doi: 10.1287/orsc.1050.0131

Ryan, J. F. (2005). Institutional expenditures and student engagement: A role for financial
resources in enhancing student learning and development? Research in Higher Education,
46(2), 235-249. doi: 10.1007/s11162-004-1601-x

Siebert, S., & Martin, G. (2013). Reputational challenges for business schools: A contextual
perspective. Education + Training, 55(4—5), 429—444. doi: 10.1108/00400911311326054

Smylie, M. A., & Hart, A. W. (1999). School leadership for teacher learning and change:
A human and social capital development perspective. In J. Murphy & K. S. Louis (Eds.),
Handbook of research on educational administration (2nd ed., pp. 421-441). San Francisco,
CA: Jossey-Bass.

Su, Z., Xie, E., & Li, Y. (2009). Organizational slack and firm performance during institutional
transitions. Asia Pacific Journal of Management, 26(1), 75-91. doi: 10.1007/s10490-008-
9101-8

Suseno, Y., & Ratten, V. (2007). A theoretical framework of alliance performance: The role of
trust, social capital and knowledge development. Journal of Management & Organization,
13(1),4-23. doi: 10.1017/S1833367200003874



VR R AL B R HCT A 0k 49

Sweitzer, K., & Volkwein, J. F. (2009). Prestige among graduate and professional schools:
Comparing the U.S. News’ graduate school reputation ratings between disciplines. Research
in Higher Education, 50(8), 812—836. doi: 10.1007/s11162-009-9140-0

Tan, J., & Peng, M. W. (2003). Organizational slack and firm performance during economic
transitions: Two studies from an emerging economy. Strategic Management Journal, 24(13),
1249-1263. doi: 10.1002/smj.351

Taylor, B. J., Webber, K. L., & Jacobs, G. J. (2013). Institutional research in light of
internationalization, growth, and competition. New Directions for Institutional Research, 157,
5-22. doi: 10.1002/ir.20036

Tight, M. (2004). Research into higher education: An a-theoretical community of practice?
Higher Education Research & Development, 23(4), 395-411. doi: 10.1080/
0729436042000276431

Tsai, M. T., Huang, Y. C., & Ma, R. (2009). Antecedents and consequences of global
responsiveness: An empirical examination of MNCs in the global sourcing context.
International Business Review, 18(6), 617—629. doi: 10.1016/j.ibusrev.2009.07.008

Tsai, W., & Ghoshal, S. (1998). Social capital and value creation: The role of intrafirm networks.
Academy of Management Journal, 41(4), 464—476. doi: 10.2307/257085

Volkwein, J. F., & Sweitzer, K. V. (2006). Institutional prestige and reputation among research
universities and liberal arts colleges. Research in Higher Education, 47(2), 129-148. doi:
10.1007/s11162-005-8883-5

Voss, G. B., Sirdeshmukh, D., & Voss, Z. G. (2008). The effects of slack resources and
environmental threat on product exploration and exploitation. Academy of Management
Journal, 51(1), 147-164. doi: 10.5465/AMJ.2008.30767373

Wernerfelt, B. (1984). A resource-based view of the firm. Strategic Management Journal, 5(2),
171-180. doi: 10.1002/smj.4250050207

Wiklund, J., & Shepherd, D. (2003). Knowledge-based resources, entrepreneurial orientation, and
the performance of small and medium-sized businesses. Strategic Management Journal,
24(13), 1307-1314. doi: 10.1002/smj.360

Yli-Renko, H., Autio, E., & Tontti, V. (2002). Social capital, knowledge, and the international
growth of technology-based new firms. International Business Review, 11(3), 279-304. doi:
10.1016/S0969-5931(01)00061-0



e E N F

~ i

¢

2%

-

50 AT

The Effects of Resource-based Antecedents on the Performance of Higher
Education Institutions: Examining the Moderating Effects of Social Capital

Michael Yao-Ping PENG, Sophia Shi-Huei HO, & Yen-Chun PENG

Abstract

Based on the resource-based view, a theoretical model was established to explore the
influence of resource antecedents on institutional performance, such as the relation between
institutional slack, institutional reputation, and institutional performance. In order to add
dynamic application to static resources, moderating effects of social capital were discussed in
this article. For example, internal and external social capital might facilitate and strengthen
the application of institutional slack and institutional reputation, which thereafter enhance
institutional performance in teaching, research and service outcomes. Research objects were
Sfull-time faculty in 37 Taiwan higher education institutions and 926 valid questionnaires were
collected. The relation between variables was inspected with stratum regression pattern. Results
show that: (a) institutional slack and institutional reputation positively affect institutional
performance,; (b) internal social capital has positively significant influence on the relationship
between institutional slack, reputation and performance; and (c) external social capital has
positive moderating effect on the relationship between institutional slack and institutional
performance. Finally, theoretical and managerial implications and suggestions as well as future

studies were proposed.

Keywords: internal social capital; external social capital; slack resource; institutional

performance, institutional reputation
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